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Fnasa 1. OBLUUE NONOKEHUA
Cratbs 1. MpeameT perynmpoBaHus Hactosawero deaepanbHOro 3akoHa

1. Hactoawmin ®epnepanbHblit 3aKOH YCTaHABNMBAET:

1) npaBoBble, OpPraHM3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANbHOIO 06CNYXKMBaAHUA
rpaxkaaH B Poccuinckon ®epepaunm;

2) nonHomoums deaepanbHbiX OPraHOB rOCYAapPCTBEHHOW B/IAaCTM WM MOJHOMOYMA OPraHoB
rocyaapcTBeHHOM BAacTn cybbekToB Poccuitckon Pepepaunm B chepe coumanbHoro obcaykmBaHUA
rpaxgaH;

3) npasa 1 06A3aHHOCTM NoAyYaTeNel coumnanbHbIX YCAYT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMA/bHbIX YCAYT.

2. [elictBne HacToAwero PepepanbHOro 3akoHa pPacnpoCTpaHAeTCA Ha rpaxpaH Poccuiickoi
depepaumn, Ha MHOCTPaHHbIX rpaxgaH wn auu, 6e3 rpaxaaHcTBa, MNOCTOAHHO MPOMMBAKOWMX Ha
Tepputopun Poccuiickor depepaummn, bexeHueB (ganee - rpaskaaHe, rpakAaHWH), a TaKXe Ha
IOPUAMYECKMX ANUL, HE3aBUCMMO OT WX OPpraHM3aUMOHHO-NPaBoBOM GOPMbl U UHANBUAYabHbIX
npeanpuHUMaTeNen, oCyLLLECTBARAIOLNX COLMaNbHOE 06CAYKMBaHNE rpaXaaH.

Cratbs 2. [paBoBOe peryiMpoBaHMe CoLManbHOro 06CAyKMBaHMA rparkaaH

MpaBoBOe peryanpoBaHue coumanbHOro 06CAYKUBAHUA rPaXKAaH OCYLLECTBAAETCA HAa OCHOBaHWUU
HacToawero deaepanbHOro 3akoHa, Apyrnx ¢enepanbHbiX 3aKOHOB U MHbIX HOPMATUBHbLIX MPaBOBbIX
akToB Poccuiickoii degepaunn, a TakkKe 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbLIX aKTOB CYyObLEKTOB

Poccuitckoin depepaumn.

Cratba 3. OCHOBHblE NOHATHUA, ncnosibdyemble B HAaCTOALLEM Cbep,epaanOM 3aKOHE
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Ana u,eneﬁ HacToAlwero dJep,epaanoro 3dKOHa NCNO/1b3ylOTCA chegyroume oCHOBHblIe MOHATUA:

1) coupanbHoe obcny:KuBaHWe rpaxkaaH (ganee - coumanbHoe 06CNyXKMBaHUE) - AeATENbHOCTb MO
npeaoCcTaBAEHMIO COLUMAbHbIX YCAYT rPpaskaaHam;

2) coumanbHaa ycayra - AeicTBMe UAW AelcTBUMA B chepe couManbHOro ob6CayKMBaHUA NO
OKa3aHWI0O MOCTOAHHOW, NEepPUOAMYECKON, Pa3oBOM MOMOLM, B TOM YUCAE CPOYHOM MOMOLLM,
rpasgaHuHy B LeNAx YAyyleHUA YCNOBUIA €ero KM3HeAeAaTe/bHOCTM M (MAM) paclimpeHua ero
BO3MOHOCTEN CaMOCTOATENbHO 0H6ecneYnBaTb CBON OCHOBHbIE XU3HEHHbIE NOTPEBHOCTY;

3) nony4yartesib CoOunanbHbIX YCNYT - TPaXAaHUH, KOTOprﬁ NMPU3HAaH HyXXAaloWwnmca B COLMA/IbHOM
06CI'IY)KMBaHMM M KOTOpOMY NPpeaoCTaBnAOTCA cOUuManbHaA ycayra nan coumnasbHble YCNYTu,

4) NOCTaBLMK COLMAbHbLIX YCAYr - OPUAMYECKOE /IULLO HE3aBUCMMO OT €ro OpraHuM3aumMoHHO-
npasoBo ¢opmbl U (MAKN) WHAMBUAYANbHBIN NpegnpUHMMaTE b, OCYLLECTBAAIOWME couManbHoe
obcnyxusaHue;

5) cTaHAapT coumanbHOM YCAyrn - OCHOBHble TpeboBaHMA K 06bemy, NepUoANYHOCTM U KayecTsy
NpegocTaBAEHUS COUMANbHOW YCAYrM MNOJyYaTento COLMANbHON YCNyru, YCTaHOB/EHHble MO BUAAM
COLMANbHbBIX YCAYT;

6) I'IpO(I)MI'IaKTMKa O6CTOF|T€I'IbCTB, 06YCﬂOB}'IMBa}OLLI,VIX HYX0aeMOCTb B counanibHOmM
06CI'IY)KMBaHMM, - CUCTema mep, Hanpas/IEHHbIX Ha BbiABNEHNE U YCTPAHEHUE MPUYUH, NOCNYHUBLUUX
OCHOBaHMEM yXyalleHunA YCﬂOBMﬁ KU3HEe[EeATeENbHOCTN TpaxXAadH, CHUXEeHUA UX BO3MOXKHOCTEMN
camocToaTeNbHO obecneynBaTb CBOM OCHOBHbIE }KU3HEHHbIE I'IOTpeﬁHOCTM.

Cratba 4. MpUHUMNbI COUMaNbHOIo 06CNYKNBAHMA

1. CoumanbHoe O6C}'IY)'KVIBaHVIe OCHOBbIBaeTCA Ha CO6}'I|'O[J,€‘HVIVI npaB 4enoBeka WU YyBa*XeHUU
AOCTOUHCTBA TNYHOCTU, HOCUT FyMaHHbIﬁ XapaKTep U He AOonyCKaeT yHUXeHnAa 4eCtTu U AOCTOUHCTBA
ye/sioBekKa.

2. CoumanbHoe obcny:KnBaHMe OCYLLECTBAAETCA TaKKe Ha CAeayoWmnX NpMHLMMax:

1) paBHbIi, CBOBOAHBIN JOCTYN FPAXKAAH K COLMANbHOMY 06C/YKMBAHUIO BHE 3aBMCUMOCTU OT UX
nona, pacbl, BO3pPacTa, HALMOHANLHOCTU, A3blKa, MPOMUCXOXKAEHUS, MECTa YKWUTE/bCTBA, OTHOLEHMA K
pennrnu, ybexxaeHunin u npuHaaNeKHOCTU K 0BLLeCTBEHHbIM 06 beaUHEHUAM;

2) a4peCcHOCTb NpeaoCTaBneEHNA COLMAaNbHbIX YCAYT,

3) NpUBAMMKEHHOCTb MOCTABLLMKOB COLMANbHbIX YCAYF K MECTy KWUTeNbCTBa MojydaTenei
COUMaNbHbIX YCAYr, AOCTaTOYHOCTb KO/NMYECTBa MOCTaBLUMKOB COLMANbHbIX YCAyr ans obecnedyeHus
noTpebHOCTEeN rpakaaH B COUMaNbHOM OBCNYKMBAHWWM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuasbHO-
TEXHUYECKMX, KaapOoBbIX U MHGOPMALMOHHbIX PECYPCOB Y NMOCTABLLMKOB COLMaNbHbIX YCAYT;

4) coxpaHeHune npebbiBaHUA rpa*kaaHMHa B NPUBbIYHON B1aronpuATHOM cpeae;
5) no6pOBONBHOCTD;
6) KOHPUAEHLNANbHOCTD.

Cratba 5. Cucrema coumnanbHoro obcnymBaHma

Cucrtema coumanbHoOro O6C}'Iy)+(VIBaHVIFI BK/ItOYaeT B cebn:



1) denepanbHbIt opraH UCNONHUTENBHOW BIAaCTU, OCYLLECTBAAOWMIA GYHKUMM NO BbipaboTKe M
peanusaummn rocygapCTBEHHOMW MOAUMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B chepe
coumanbHoro obcnyxuBaHua (panee - yMNONHOMOYEHHbI defepanbHblit opraH WUCNOJIHUTENbHOM
BNacTU);

2) opraH rocygapcTBeHHOW Bnactu cybbekta Poccuiickolt depepalmn, yNnOAHOMOYEHHbIM Ha
OCYLLECTB/IEHNE MNPeAyCMOTPEHHbIX HacTosawmm OdeaepanbHbiM 3aKOHOM MNOAHOMOYMIA B cdepe
coumanbHoro obcnykusaHua (ganee - ynosHOMOYEHHbIM opraH cybbekTa Poccunitickon degepaunn);

3) OopraHnsauummn coumnasbHOro 06CI'IY)KMBaHVIFI, HaxogAauwumeca B BeAeHUN cbe,u,epaanblx opraHos
NCNONIHUTE/IbHOM BNacTu,

4) opraHM3auuM coumanbHOro obCnyKmMBaHUA, HaxoaAalMecs B BefleHUM cybbekTa Poccuiickol
depepaunn (ganee - opraHnsaLmm coumanbHoro obeaysknsaHma cybbekta Poccuiickoit ®eaepaunn);

5) HerocydapcTBeHHble (KOMMepYecKMe W HEKOMMEePYecKue) OopraHusaumm coumanbHoOro
06CNYKMBAHMA, B TOM UYMCNE COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEpPYECKMEe OpraHM3auuu,
npeaocTaBAAoOLME COLMANbHbIE YCAYTHY;

6) MHAMBUAYANbHbBIX NPEANPUHUMATENEN, OCYLLECTBAAIOLWMX COLMaNbHOE 06CNYKNBaHME.
Cratbs 6. KoHOUAEHUMANBbHOCTb MHPOPMaALLMM O NosyYaTeie CoUManbHbIX YCayr

1. He ponyckaeTca pasrnaweHve MHGOPMALUMKM, OTHECEHHOW 3aKOHOAATENbCTBOM Poccuiickoin
depepaunn K MHbOpPMALUM KOHOMAEHUMANBHOTO XapakTepa WAM cayxebHon wWHbopmauuu, o
nosiyyatensx CouManbHbIX YCAYr AULAMKM, KOTOPbIM 3Ta WMHbOpPMAUMA CTana M3BECTHAa B CBA3M C
NCNOSIHEHNEM NPOGECCUOHANbHBIX, CAYXKeDOHbIX W (MAK) MHbIX 06s3aHHOCTEel. PasrnaweHue
MHbOPMAUMM O NosydaTensx CoUMabHbIX YCayr BieYyeT 3a coboi OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTeibcTBom Poccuiickoit Peaepaunu.

2. C cornacva noJsiyyatena COLMaNbHbIX YCAYr WUAW €ro 3aKOHHOro npeacTaBuTens, AAHHOMO B
nucbMeHHon dopme, gonyckaeTcs nepegada MHGopmauMm O Moay4vatenie COUMasbHbIX YCAYTr APYTrvm
iMuaM, B TOM 4YMC/ie AO0/KHOCTHbIM /IMLAM, B WMHTEpecax noJyyaTens COLMafbHbIX YCAYr WK ero
3aKOHHOro npeAcTaBUMTENA, BK/OYAs CcpeacTBa MaccoBoM WHPopmauum U OPUUMANbHBINA  calT
NOCTaBLIMKA COLMA/bHbIX YCAYT B UHPOPMALIMOHHO-TE/IEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (nanee -
ceTb "UHTepHeT").

3. MNpepocTtasneHne MHOPMaLMM O MoaydYaTesie COLManbHbIX ycayr 6e3 ero cornacua uam 6es
COrNacuA ero 3aKOHHOTo NpeAcTaBUTeNA A0NyCKaeTcs:

1) no 3anpocy opraHoB A03HAHMA U CNeACTBUA, CyZa B CBA3M C NPOBEAEHUEM pacc/iefoBaHUsA Uan
cyaebHbim pa3bupatenbcTeom M60 MO 3aNpocy OpraHOB MPOKYPaTYpbl B CBA3U C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro HaAa30pa;

2) No 3anpocy MHbIX OPraHoB, HageNeHHbIX NOJHOMOYMAMM MO  OCYLLECTBAEHUIO
rocyAapCTBeHHOro KOHTpoAA (Haa3opa) B chepe coumanbHOro 06CayKNBaHUS;

3) npu 06paboTKe NepCcoHaNbHbIX AAHHbLIX B pPamKax MeXBeAOMCTBEHHOIO MHGOPMALMOHHOMO
B3aMMOZENCTBUSA, a TaKKe NMpPU perncTpaumm cybbekTa NepcoHaNbHbIX AAHHbIX Ha eaAuHOM nopTane
rOCyAapCTBEHHbIX M MYHUUMMAAbHBLIX YCAyr W (MNM) perMoHanbHbIX MOPTaNax roCyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYr B COOTBETCTBMM C 33aKOHOZATENbCTBOM 06 OpraHusauuMuM npenocTaB/ieHus
rocyAapCTBEHHbIX U MYHULMNANbHBIX YCAYT;

4) B UHbIX YCTAHOB/NEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit Pepepaunn caydanx.

nasa 2. MOJIHOMOYUA GELEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOW



BJIACTU M OPTAHOB rOCYAAPCTBEHHOW B/IACTU CYEBEKTOB
POCCUIACKOI ®EAEPALIUM B CPEPE COLIMANIbHOTO OBC/TYXXKUBAHUA

Cratba 7. NonHomoumnsa denepanbHbiX OPraHoOB rocyapCTBEHHOM BAacTU B chepe COUMANbHOIO
obcnyxuBaHus

1. K nonHomoumam depepanbHbiXx OPraHOB roCyAapCTBEHHOW BAacTM B chepe CouManbHOro
06CNYKMBAHNA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAapCTBEHHOM NOMIMTUKM M OCHOB MPaBOBOro PeryanpoBaHus B coepe
COUMaNbHOro 06CNYKNBAHUS;

2) yTBEpKAEHWE MEeTOOMYECKMX pPeKOMeHZauui no pacyeTy MoAyleBbiX HOPMAaTUBOB
$UHAHCUPOBaHUA couManbHbIX YCAYT;

3) yTBEpPKAEHME NPUMEPHOTO NEPEYHSA COUMAbHBIX YCAYT N0 BUAAM COUMANbHBIX YCYT;

4) yTBEPXKAEHNE NOPALKA pasMeLLeHMA U 0OHOBEHUS MHPOPMALMKM O NOCTABLLMKE COLMANbHbIX
YCNyr, BK/AOYaA TpeboBaHWA K CoAeprKaHuio U dopme MpenocTaBieHMsa YKasaHHON MHopmaLmuM, Ha
odunLManbHOM caliTe NOCTABLLMKA COLMANBHbBIX yCayr B ceTn "UHTepHeT";

5) ynpasneHne denepanbHoli CcOBCTBEHHOCTbIO, MWCMOMb3YEMOM B cdepe COLMaNbLHOro
obcnyxKMBaHus;

6) BeaeHve eguHOW denepanbHOM CUCTEMbI CTaTUCTMYECKOTO y4yeTa M OTYeTHOCTM B cdepe
COUMaNbHOro 06CNYKNBAHUS;

7) depepanbHbIN rocyAapCTBEHHbIN KOHTPO/b (HaA30p) B chepe coumnanbHOro ob6CnyKnMBaHus;

7.1) co3paHuMe ycnoBuii Ana opraHn3aLmm NpoBeieHNa He3aBUCMMOM OLIEHKN KayecTBa OKa3aHus
YCYr OpraHU3auUmsamm coumanbHOro 06CayKMBaHUSA;
(n. 7.1 BBegeH ®epepanbHbim 3akoHOM oT 21.07.2014 N 256-93)

8) MexayHapoaHoe coTpyaHudyecTBo Poccuiickoit deaepaumm U 3aKAOHEHNE MeXAYyHapPOAHbIX
norosopos Poccuiickoit Pegepaumm B chepe coumanbHOro obenyRnsaHms;

9) MHblEe OTHOCAWMECA K cd)epe coumanbHOro O6C}'IY)‘KMBaHMFI N YCTAaHOB/1IEHHbIE cbe,u,epaanblMM
3aKOHaMM NoJIHOMO4YHUA.

2. K nonHomouuam ynonaHOMOYEHHOro ¢eaepanbHOro opraHa WCMOMHUTENbHOM  BAacTU
oTHOCATCA:

1) BblpaboTKa M peannsauma rocygapCcTBeHHOM NOAMTUKK B chepe coumanbHoro obCayKMBaHua, a
TaKXe BbipaboTKa Mep No COBEPLIEHCTBOBAHUIO COLMAIbHOMO 0BCNYKMBAHNUS;

2) KoopAuMHaumsa [eATeNbHOCTM B cdepe CouManbHOro OBCAYKMBAHUA, OCYLLECTBASEMOW
denepanbHbIMM OpraHamMu UCMONHUTENbHOM BNACTM, UCMONHUTENbHbIMU OpraHaMKn rocyAapcTBeHHOM
BNnactu cybbektoB Poccuitickolt depepaumm, obLLEPOCCUINCKMMU OBLLECTBEHHBIMM OpPraHM3aLMAMN U
WHbIMU OCYLLLECTBAAIOLLMMU AeATENbHOCTb B chepe coumnanbHOro 06CnyKMBaHMA opraHM3aumnamu;

3) meToamyeckoe obecneyeHne coLManbHOro 06CNyKMBaHUA, B TOM YMC/Ie B YACTK, Kacatolencs
NpodUNaKTUKM 06CcTOATENLCTB, 0OYCN0BANBAIOLWMX HYKAAEMOCTb B COLMA/IbHOM 0OCNYKUBAHUN;

4) yTBEpKAEHNE NPUMEPHO HOMEHKNATYPbl OpraHn3aumii CoLManbHOTro 06CNYKNBAHUS;

5) yTBepKAeHWE MeTOAMYECKMX pPeKoMeHZauuii Mo pacyeTy noTpebHocTell cybbekTos
Poccuiickolt ®epepaLumm B pasBUTUMN CETU OPraHN3aLMI COLLMANBHOTO 06CNYKMBaAHUSA;



6) yTBEPIKAEHUE MPABUA OPraHMN3aLMK AeATeNIbHOCTM OPraHU3aunii CouManbHOro 06CNyRUBaHMS,
MX CTPYKTYPHbIX NoApasAeneHuni, KOTopble BKAOYAlOT B ceba pekomeHayemble HOPMaTUBbI LUTAaTHOM
YMCAEHHOCTU, NepedyeHb HeobxoaAMmoro obopyaoBaHMA AN OCHALLEHWA OpraHuM3auMii coumanbHOro
06CNYKMBAHUA, UX CTPYKTYPHbIX NOApa3aeneHuit;

7) yTBepKAEeHMEe pPEeKOMEHAYeMbIX HOPM MWTaHMA M HOpPMaTMBOB obecnedyeHuss MArKUMm
MHBEHTapeM noJiydyatenei coumanbHbIX yCayr no Gopmam coumanbHOro 06CayKnBaHmUs;

8) yTBepKAeHMe NPUMepPHOro NopaaKa NpeaocTaBAeHMA COLMaANbHBIX YCAYT;

9) yTBEPXKAEHME MOpPAAKA OCYLLECTB/IEHUA MOHUTOPUMHIA COLMANbHOTO O6C/AYKMBaHUA B
cybbekTax Poccuiickoit deaepaumm, a TakKe GOpmM LOKYMEHTOB, HEOOXOAMMBIX A5 OCYLLECTBIEHUA
TaKOrO MOHUTOPUHTa;

10) yTBep:kaeHMe peKkomeHaauuii no GOPMMPOBAHMIO W BEAEHWIO pPeecTpa MOCTaBLLMKOB
COUMaNbHbIX YCAYT U PerucTpa nosyvatenein coumanbHbIX yCayr;

11) yTBepkAeHWe peKoMeHAAUMin Mo OpraHusaLMM MEeKBEAOMCTBEHHOMo B3auMOAenCcTBuA
MCMONHUTENbHbLIX OPraHoOB rocyAapCTBEHHOM BAacTM cybbektoB Poccuitickon ®depepaumu npu
npefocTaBNeHUN COLManbHbIX YCAYr, a TaKXe MpuM COAeNCTBMM B MNpefoCcTaBAeHUN MeAMLMHCKOMN,
NCUXONOTUYECKOW, NeaarorMyeckon, PUAMYECKOW, COoUuManbHOM MOMOLWM, He OTHOCALWeNCa K
CoUManbHbIM ycayram (counanbHOM CONPOBOXAEHUN) (Aanee TaKXke - colunanbHoe CONPoBOXKAEHUE);

12) vyTBepXAaeHWe peKkomeHAaUMn Mo onpeaeneHUld WHAMBMAYaNbHOW noTpebHocTM B
COUMAnNbHbIX yCAyrax nony4vateneit coumanbHbiX YCAyr;

13) yTBepxaeHve Gopmbl 3a8BEHNA O NPELOCTAaBNEHUM COLMAbHbIX YCAYT, NPUMEPHON GopMbl
[OroBopa O MNpenoCTaBAEHMM COUMAbHbLIX YCAYr, a Takxke (Gopmbl WMHAMBUAYANbHOW MNPOrpaMmmbl
npeaocTaBAeHMA COLUMaANbHbIX YCAYT (Aanee - UHANBUAYaANbHAA NPOrpaMmma);

14) yTBep:AeHWe nopagKa HanpaBAeHUA rpaXkaaH B CTalLMOHapHble OpraHM3aLuu CouManbHOro
06CNYKMBAHUA CO CNELMaNbHbIM COUMabHbIM 06CNYKMBAHUEM;

15) yTBEPXKAEHNE NPUMEPHOIo nNOJNIOKEHNMA O NOoMneynTesibCKoOm CcoBeTe OpraHunsauunu
couManbHOro 06C}'IY)KMBaHMF|,'

16) yTBepKAeHME NopaaKa NPeaoCcTaBNeHMA COLMANbHBIX YCIYT, @ TaKKe NnopaaKka yTBepKAeHusA
nepeyHaA CouManbHbIX YCAYr MO BUAAM COLMANbHbIX YCAYT OPraHN3aumMaMmM COLManbHOro 06CayKnBaHus,
Haxo4ALWMMUCA B BeAeHUN deaepanbHOro opraHa UCNOAHUTENLHON BNaCTK;

17) MHble NpeaycMOTPEHHbIE HOPMATMBHLIMM MPaBOBbIMM aKTamu Poccuitckont degepaunmn
NONHOMOYMS.

CraTtba 8. [No/IHOMOUMA OPraHOB rocyAapCTBEHHOW BAacTU CybbekToB Poccuiickon Peaepaummn B
cdepe coumanbHOro o06CNyKUBaHUSA

K nosiHOMOYMAM OpraHoB rocyAapCTBEHHONW BNacTu cybbekToB Poccuiickon Penepauun B coepe
COUMaANbHOIO 06CNYKMBAHUA OTHOCATCA:

1) npaBoBoe perynMpoBaHMe W oOpraHM3auuMAa CcouuanbHOro ob6CAyKMBaHMA B CybbekTax
Poccuiickoli depepaumm B npedenax MNOAHOMOYMIA, YCTaHOBNEHHbIX HacToawmm deaepanbHbim
3aKOHOM;

2) onpegeneHve ynoaHOMOYEHHOrO opraHa cybbekTta Poccuiickoit ®egepaumu, B TOM Yncae Ha
Npu3HaHWe rparKaaH HYKAALWMMUCA B COLMANbHOM OBCAYKMBaHMM, a TaKXKe Ha CocCTaBieHue
WMHANBUAYANbHON NPOrPamMbl;



3) KoopANHAUMNS AeATENbHOCTU MOCTaBLUMKOB COLMA/bHbIX YCAYT, OOLLECTBEHHbIX OpraHn3aLmin 1
MHbIX OpraHun3aumMii, OCyLLECTBAAILINX AeATeNIbHOCTb B chepe CoLManbHOro 06CNyKUBAHUSA, B cybbeKTe
Poccuiickoin Pepepaunu;

4) yTBEPXKAEHWUE PErNAMEHTA MEXKBEAOMCTBEHHOIO B3aMMOAENCTBUA OPraHOB rocygapCTBEHHOM
B/laCTN cybbeKkTa Poccuiickoit Pepepaummn B CBA3U C peanunsaumeint nosHomounin cybbekta Poccminckom
depepaunn B coepe coLmanbHOro obCayKMBaHUA;

5) yTBepKaeHNe HOPMaTMBOB LITAaTHON YNCNEHHOCTU OPraHM3aumii CoLManbHOro 06CNYKNBAHUA
cybbekTa Poccuiickolt depepaumu, HOPMATMBOB ObecneyeHUa MATKMM WHBEHTApeM W MJIOLWaAbH
UbIX NOMELLEHMI NPU NPEAOCTaBAEHUN COUMANBHBIX YCAYT YKa3aHHbIMK OPraHMU3aLmMamu;

6) yTBEpXKAEHME HOPM MUTAHUA B OpraHM3auMAX COUMaNbHOrO O6CAYKMBAHUA CybbeKTa
Poccuiickoin Pepepaunu;

7) bopmupoBaHMe 1 BeAeHWe peecTpa NOCTaBLLMKOB COLMAbHbIX YCAYT U pernctpa noaydatenei
COUMaNbHbIX YCAYT;

8) paspaboTka, puHaHcoBoe obecrneyeHne N peanmsauma perMoHasibHbIX NPOrpamm CoLmnanbHOro
obcnyxKMBaHus;

9) yTBepkAeHMEe 3aKOHOM cybbekTa Poccuiickoli depepaumy nepeyHs CouMaibHbIX YCAYT,
NpegoCcTaBAAEeMbIX NOCTaBLLMKAMM COLUMANbHBIX YCAYT, C YYETOM MPMMEPHOrO NEepeyHs CouMabHbIX
YyCAyr No BMAAM COLMAJIbHbIX YCAYT, YTBEPKAAEMOro B COOTBETCTBMM C MYyHKTOM 3 yactu 1 ctatbu 7
HacToAwero ®enepanbHOro 3aKOHa;

10) yTBeEpXKAEHNE NOpPAAKaA NpenocrtaB/eHUA COouManbHbIX yCnyr nocCrtaswMKamMun couunanbHbIX
yenyr;

11) yctraHoBAeHME MoOpAAKa YTBEPXKAEHMA TapudoB Ha coumasnbHble YCAYrM Ha OCHOBaHWUU
noAyLweBbIX HOPMaTMBOB GUHAHCUPOBAHMUA COLMANBHBIX YCAYT;

12) yTBep:KAeHWe nopsfAKa OpraHM3auuKM OCYLLECTB/IEHUA PErmoHasbHOrO rocyAapcTBEHHOMO
KOHTpona (Hag3opa) B chepe coumanbHOro 0bCNyKMBaHMA C YKazaHMeM opraHa cybbekTa Poccuinckoit
denepaumn, yrnosHOMOYEHHOTO HA OCYLLLECTBNEHME TAaKOTO KOHTPOAS;

13) ycTtaHoBNeHMe npeAenbHON BeNMYMHBI CpeaHedylleBOro A0XoAa ANA npeaocTaBieHusA
coumanbHbIX ycayr 6ecnnaTtHo;

14) yTtBepxAeHMe pa3smepa NaaThl 3a NpeaoCTaBlAEHME COUMaNbHbIX YCAyr WU nopagka ee
B3MMaHUS;

15) obecneyeHne becnnaTHoro AocTyna K MHPOpMauUMM O MOCTaBLUMKAX COLMANbHBIX YCAYT,
NpegocTaBAfeMbIX UMW COUMAbHBIX YCAyrax, BMAAX COLMANbHbIX YCAYyr, CPOKax, nopsake u ob
YC/NOBMAX MX NpenaocTaBfieHus, o Tapudax Ha 3TU yCayru, B TOM 4YuC/le Yepes cpeacTBa MacCcOBOM
MHbOpMaLMK, BKAKOYAA pasmelleHne nHpopmauymm Ha oduumanbHbIx caTax B cetu "MHTepHeT";

16) ycTaHOB/MEeHWE Mep COUManbHOW MOALEPKKU U CTUMYNPOBAHWUA PabOTHMKOB OpraHW3aunii
coumManbHoro obcnyxuneaHma cybbekta Poccuiickon deaepaunu;

17) opraHusauma npodeccuoHanbHoro obydeHusa, npodeccMoHanbHOro 06pasoBaHMA U
AOMNONHUTENBHOTO NpodeccnoHanbHoro 06pasosaHnA PaboTHUKOB NOCTABLLMKOB COLMaNbHbIX YCAYT;

18) BepeHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obeayKuBaHma B cybbekTe Poccuiickoi
depgepaunuy;

19) ycTaHoOB/IeHME NopALKa peanusaumm nporpamm B chepe CoumnanbHOro ob6CNyKMBaHUA, B TOM



Yyncne NHBeCTUUUNOHHbBLIX NPOrpamMmm,;

20) opraHu3aums NoAAEpPKKM COLUMANbHO OPUEHTUPOBAHHLIX HEKOMMEPYECKMX OpraHu3aLui,
6narotBoputenein M A06POBONbLLEB, OCYLIECTBAAWOWNX AeATeNbHOCTb B cdepe CcouManbHOro
obcnyxuBaHMa B cybbekTax Poccuitickolt ®epepaumm B COOTBETCTBUN C deaepasibHbIMM 3aKOHaAMMK U
3aKoHamum cybbekToB Poccuitckon epepauymu;

21) pa3paboTKa 1 peanunsauma MeponpuaTnin no GopMmMpoBaHMIO U Pa3BUTUIO PbIHKA COLMAbHbIX
YCAyr, B TOM YMCAE N0 Pa3BUTUIO HErOCYAaPCTBEHHbIX OPraHU3aLMiA COLLMAIbHOTO 06CNYKMBaHUS;

22) pa3paboTKa 1 anpobaumns MeTogmK U TEXHONOIMIN B chepe coLmanbHOro obcnyKmBaHus;

23) yTBep:KAEHWE MopsAfLKa MeXBEeAOMCTBEHHOrO B3aMMOAEWCTBUA OPraHOB roCyAapCTBEHHOWM
BAacTM cybbekToB Poccuitickoit ®egepaumm Npu NpeaocTaBNeHUM COLMaNbHbIX YCAYT M COLMaNbHOMO
COMpPOBOXKAEHUSA;

24) vyTBepXAeHMe HOMEHKNATypbl OpraHM3auuii couManbHOro o6CAyKMBaHUA B CcybbekTe
Poccuiickoin Pepepaunu;

24.1) co3paHue YCNOBWI ANs opraHM3auMuM NpoBefleHMA He3aBMCMMOM OLEHKM KayecTBa
OKasaHuA yCyr OpraHU3aumsmm coumanbHOro o6CcayKNBaHUS;
(n. 24.1 BBegeH dPegepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOJIHOMOYMA, NPedyCMOTPEHHble HacToAwum PeaepasbHbIM 3aKOHOM U APYrMMU
denepanbHbIMKU 3aKOHAMM.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANDBHDBIX YCNYr
Cratbsa 9. paBa nonyyaTenein coumanbHbix yCayr

MonyyaTenn coumanbHbIX YCAYr MMEIOT NPaBo Ha:
1) yBarKMTeNbHOE M 'YMaHHOE OTHOLEHMUE;

2) nonyyeHme 6ecnnaTtHo B AocTynHoM popme MHPOpPMALUM O CBOMX NpaBax M 0b6a3aHHOCTAX,
BMAAX COUMANbHBIX YCAYr, CPOKax, nopsagKke v 06 ycnoBusax UX MpesocTaBieHus, o Tapudax Ha 3Tu
YyCAyrn U 06 UX CTOMMOCTU 418 NOAYYaTeNs COLMabHbIX YCAYr, O BOSMOXHOCTM MOAYYEHUS 3TUX YCAYr
6ecnnaTHo, a TaKkKe O NOCTaBLLMKAX COLMAbHbIX YCAYT;

3) BbI6GOP NOCTABLLMKA UM NOCTABLLMKOB COLMAbHbIX YCAYT;
4) 0TKa3 OT NpeAoCTaBAEHUA COLMANbHBIX YCAYT;

5) 3almTy CBOUX NpPaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuitckoi
depepauny;

6) y4dactue B COCTaBNEHUN UHONBNAOYA/TbHbLIX NPOrpamm;

7) obecneyeHune ycnoBUi nNpebblBaHWMA B OPraHM3auUMsaX COLMANbHOrO O6CAYKUBAHUSA,
COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHUYECKUM TPebOoBaHUAM, a TaKKe Ha Haanexalnn yxoa;

8) cBobogHOE nocellleHMe 3aKOHHbIMW NpPeACcTaBUTENAMM, afBOKaTaMu, HOTapuycamM,
npeacTaBUTeNAMU OBLLECTBEHHbIX M (MAMU) WHbIX OpraHM3auUMin, CBALLEHHOCAYXXUTENAMMU, a TaKKe
POACTBEHHUKaMM U APYTUMM INLL@MWN B IHEBHOE U BeyepHee Bpems;

9) couManbHOe COMNPOBOXAEHWE B COOTBETCTBMM CO CTaTbelt 22 HacToAuwero dPeaepanbHoOro
3aKoHa.



Cratba 10. O6A3aHHOCTX NoAyYaTeNein coumanbHbIX yCayr

Mony4yatenn coumanbHbIX yCayr obasaHbl:

1) npeaocTaBnATb B COOTBETCTBUM C HOPMATUBHbLIMK MPaBOBbIMKU aKTaMu cybbeKkta Poccuinckom
denepaunn ceefeHUA U JOKYMEHTbI, HeobXxoAuMble ANA NPEeAO0CTaBAEHNA COLManbHbIX YCAYT;

2) cBoeBpemMeHHO WHGOOPMMPOBATL MOCTABLWMKOB COLMAbHbIX ycayr o6  UM3mMeHeHun
06cTOATENLCTB, 06YCNI0BAMBAOWMX NOTPEOHOCTL B NPEeA0CTaBNEHUM COLMANbHbIX YCAYT;

3) cobntogatb ycnoBus LOroBopa O NPegoCTaB/AEHMM COLMANbHBLIX YCAYT, 3aKAIOYEHHOTO C
MOCTaBLWMKOM COUMA/bHBIX YCAYr, B TOM YWCNE CBOEBPEMEHHO M B MONHOM Obbeme OniaunMBaThb
CTOMMOCTb MPeAoCTaBAEHHbIX COLMaNbHbIX YCAYr MPU MX NPeaoCTaBAEHMM 33 MAATy MAN YacCTUUHYIO
nnary.

lnasa 4. NMPABA, OBASAHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUKOB COUUAJIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLLMKOB COLUMANbHbBIX YCAYT

1. MocTaBWMKKN coumanbHbIX YCAYT UMET Npaso:

1) 3anpalimBaTh COOTBETCTBYOLME OPraHbl FOCYAapCTBEHHOM BAACTK, a TaKKe OpraHbl MecTHOro
caMoynpaBieHus M NOoJy4YaTb OT YKa3aHHbIX OPraHoB MHPOpPMaLMIo, HEOBX0AMMYO A/ OpraHM3auun
COLMaNbHOIO 06CNYKUBAHUS;

2) oTKasaTb B MPeAoCTaB/EHUM COLMANBbHOM YCAYrM MOydYaTeNt0 COUMANbHbIX YCAYr B Cayyae
HapylWeHWa MM YCNOBMIA [0OroBOpa O MPeAoCTAaBAEHUM COUMANbHBIX YCAYr, 3aK/YEHHOro ¢
nonyyatesnem COUMaNbHbIX YCAYr WAW €ero 3aKOHHbIM MpeacCTaBuUTENeM, a TaKXe B Clydae,
npeaycMoTpeHHOM YacTbto 3 cTaTbk 18 HacToAwero PeaepanbHOro 3aKoHa;

3) 6biTb BK/OYEHHbIMW B PEECTP MOCTaBLIMKOB COLMaNbHbIX YyCayr cybbekTa Poccuiickoi
depgepaunuy;

4) nonyyaTb B TeuyeHuWe ABYX paboumx AHen WHPOPMALMIO O BKAOYEHUU MX B MNepedeHb
peKoMeHayeMbIX MOCTaBLLMKOB COLMANbHBIX YCAYT.

2. MNoCTaBWMKM COLMANbHLIX YCAYr BrpaBe MNpPegoCTaBAATb PaKAaHam Mo WX KenaHuio,
BbIPAa*KEHHOMY B MUCbMEHHOW WU 3N1EKTPOHHOW POopme, AOMOSHUTE/IbHbIE COLMANbHbIE YCAYIM 3a
nnary.

Cratba 12. 06A3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCAYT

1. MocTaBWMKKN coumanbHbixX YCayr 06a3aHbl:

1) ocyuwecTsnATb CBOK AEATENbHOCTb B COOTBETCTBUWM C HacToAawmmMm PeaepanbHbiM 3aKOHOM,
Apyrumm deaepasibHbIMM 3aKOHaMU, 3aKOHaMM Y UHBbIMU HOPMATUBHbBIMKW NPaBOBbIMU aKTaMK cybbeKkTa
Poccuiickoin Pepepaunu;

2) npegoctasnATb couumaabHblE YyCAyrn nonyyatenam coumanbHbIX YyCnyr B COOTBETCTBUU C
NMHONBMNAOYyanbHbIMX  NpOrpammammn U ycanoBmaAMnM O0OroBopoB, 3aK/IIOYEHHbIX C nNoaydyatesnamum
COUMANbHbIX yCnyr nanm unx 3aKOHHbIMU NpeacraButTenamum, Ha OCHOBAHWUU TpeﬁoBaHMVl HacToAlwero
d)e,u,epaanoro 3aKOHa;

3) npenocrtassiATb CPpOYHbIE COUMaA/ibHbIE yCayrn B COOTBETCTBUU CO ctatbel 21 HacToAlero



denepanbHOro 3aKoHa;

4) npepoctaBnATb 6ecnnaTtHO B AOCTYMHOM ¢opme MoAyvyaTensam CouManbHbIX YCAYr WAU KX
3aKOHHbIM NpeacTaBUTeNaM MHGopmaumnio 06 Ux npasax M 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CpOKax, nopagke n 06 ycnosuax Mx npenocrasaeHus, o Tapudax Ha 3TM ycayrn 1 06 Mx cToumoct ana
noaydyaTtens coumanbHbiX YCAYr 1M60 0 BOSMOMXKHOCTM NoyYaTb UX 6ecniaTHo;

5) ucnonb3oBaTb MHOOPMALMIO O MNOAYYATENSAX COUMANbHbIX YCAYr B COOTBETCTBUM C
YCTaHOB/IEHHbIMM  3aKoHOZaTenbcTBOM  Poccuiickoit  degepaumMnm 0  NepcoHasbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHA/bHbIX AAHHBbIX;

6) NpenoCcTaBaATbL YNONHOMOYEHHOMY OpraHy cybbekTa Poccuiickoii Pesepaunmn MHbopmaumio
ANnA GOpPMUPOBaAHUA perncTpa nosyyatenei CoumanbHbIX YCyr;

7) ocyulectsnATb couMasbHOE COMPOBOMKAEHWE B COOTBETCTBUW CO CTaTbeld 22 HacTOALLEero
denepanbHOro 3aKoHa;

8) obecneunBaTb MOAYYaTENAM COLMA/bHbLIX YCAYr COAENCTBME B MPOXOMAEHUN MeaMKo-
COLMaNbHOM 3KCNepPTU3bl, NPOBOANMON B YCTaHOBEHHOM 3aKOHOAaTeIbcTBOM Poccuiickont deaepaumm
nopagke deaepanbHbIMU yUPEKAEHUAMU MEeAMKO-COLMANbHOM 3KCNepTU3bI;

9) NpefoCTaBAATb NONYYATENAM COLMANBHBIX YCYT BO3MOXHOCTb MOAb30BaTbCA YCAYraMu CBA3MW,
B TOM uucne cetm "MHTepHeT" M ycayramu mnoyToBOW CBA3M, MPU MOJYYEHUWU YCAYr B OpraHU3aumax
COLMaANbHOIO 06CNYKUBAHUS;

10) BblAENATb Cynpyram, MPOXMBAOWMM B OPraHM3auMM COLMANbHOTO OBCAYKMBAHWA,
N301MPOBaHHOE }KK/0e NoMeLLeHMe AN COBMECTHOIO NPOXKMBaHUA;

11) obecneumsaTtb MNoay4YaTeNAM COLMAsbHbLIX YCAYr BO3MOMHOCTb CBOBOAHOIO MOCELLEeHUA WX
3aKOHHbIMW MpeAcTaBUTENAMW, afBOKaTaMu, HOTapuycamu, npeacTaBuUTenaMmn obLLecTBeHHbIX U (1aun)
WHbIX OpraHuU3aLnin, CBALLLEHHOCAYKUTENAMM, a TaKKe POACTBEHHUKAMMN U APYTMMW INLE@MWN B AHEBHOE
N BeyepHee Bpems;

12) obecneunBaTb COXPAHHOCTb JIMYHbIX BELLEV U LLEeHHOCTEW NoayYaTenel coumanbHbiX YCAyr;

13) UCNOJIHATb UHbIE 06ﬂ3aHHOCTVI, CBA3aHHbIE C peanmsau,meﬁl npas nonyaneneﬁ COoUuManbHbIX
YyCAyr Ha coymnasnbHoe 06CI'IY)KMBaHME.

2. MNoCTaBLMKN COUMANBHDBIX YCNyr Nnpn oKkasaHMM coumnanbHbIX YCNyr He Brnpase:

1) orpaHuMuMBaTbh Npasa, cBOHOAbI M 3aKOHHbIE MHTEPECHI NoyyaTeneit coumanbHbiX YCaYr, B TOM
yncae NpM UCNob30BaHMM IEKAPCTBEHHbIX NPenapaTos A8 MeAULMHCKOrO NPUMEHEHNS;

2) NpUMeHATb QU3MYECKOe WM MCUXONOTUYECKOE Hacuve B OTHOLEHMM noJsyyaTenei
COLMaNbHbIX YCAYT, ONYCKaTb UX OCKopbaeHne, rpyboe obpalleHne ¢ HUMK;

3) nomelatb AeTel-UMHBANMAOB, He CTPajaloWMX MNCUXMYECKUMM  PacCTPOMCTBamMM, B
CTaUMOHapHbIe OpraHU3aLmMm CoUManbHOro obCay»KMBaHUA, NpeaHa3HauYeHHble AN AeTen-uHBaNuaos,
CTPaAatoLIMX NCUXNMYECKMMM PACCTPONCTBaMM, 1 HAaobOpPOT.

Cratba 13. MHbOpMaLMOHHAA OTKPbLITOCTb MOCTABLUMKOB COLMAbHbIX YCAYT

1. MocTaBWMKM couManbHbIX YCayr GopmupytoT obLenocTynHble MHPOPMALMOHHbIE pPecypcbl,
cogeprkawme MHGoOpMaLMIo O AeSTENbHOCTM 3TUX MOCTABLLMKOB, M 0becneymBatoT AOCTYN K OAaHHbIM
pecypcam nocpeacTBOM pasmelLeHUs MX Ha MHGOPMALUMOHHbBIX CTEHAAX B MOMELLEHMAX MOCTABLLMKOB
CoOUManbHbIX YCAyr, B CpeacTBax maccoBoi WHPopmauumu, B cetu "WHTepHeT", B TOM 4ucae Ha



oduuManbHOM caliTe OpraHM3aLMmn CoLManbHOro 06CaYKNBAHMA.
2. MOCTaBLMKM COLMaANbHbIX YCAYr 06ecneymBatoT OTKPbLITOCTb M AOCTYMHOCTb MHbOPMALLUK:

1) o gaTe rocyaapcTBeHHON perucTpaumm, ob yupeamTene (yypeamtensx), 0 MecTe HaxoXAeHus,
duananax (Npu Mx HanamMumm), pexunme, rpadpuke paboTbl, KOHTaKTHbIX TenedoHax M o6 agpecax
3/1eKTPOHHOW NOYTbI;

2) o cTpyKType 1 06 opraHax ynpasjeHuUs OpraHMsaLumn coumanbHOro obeayKMBaHus;

3) o dopme coumanbHOro obCNYKMBaHMA, BULAX COLMAMBHBIX YCAYT, MOPAAKe U 06 yCAOBUAX MX
npegocTaBaeHus, o0 Tapudax Ha coumanbHble YyCayru;

4) 0 YMCNEHHOCTU Nnoay4yaTenei coumanbHbIX yCayr No Gopmam COLMANbLHOTO 06CAYyXKUBAHMA U
BUAAM COLUMA/bHbIX YCAYr 3a cyeT OHAMKETHbIX acCUrHOBaHWI 6loaXKeToB cybbEKTOB Poccuiickoi
denepaunn U B COOTBETCTBMU C AOFOBOPAMM 3a CYET CPeACTB GUIMUECKUX NNl U (Mn) ropUaNYECKUX
nnu,;

5) o pyKkoBoauTene, ero 3amecTuUTensx, pykosoautenax ¢uavManos (Npu uX Haanuum), o
nepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMeM C UX Cornacus ypoBHA 0bpasoBaHuA, KBanudukaLmm
M onbiTa paboTbl);

6) 0 MaTepmanbHO-TEXHMYECKOM obecrneyeHMM NPefoCTaBNEHUA COUMaNbHbIX yCayr (Hanuuue
060pyA0BaHHbIX MOMELLEHUN ANA NPefOCTAaBAEHMA COUMANbHBIX YCAYyr, B TOM 4ucne 6ubauorek,
06BEKTOB CNOPTA, HAaIMYME CPeacTB 0ByYeHMa N BOCMUTAHMA, YCAOBUA NMUTaHUA U obecnedyeHne oxpaHbl
3[,0pOBbA MNoJy4YaTenem couManbHbIX YCAYr, AOCTYN K WHPOPMAUMOHHBIM cucTemam B cdepe
coumanbHoro obcnyxusaHua u cetn "NHtepHet");

7) o Konuuyectse cBOBOAHbIX MECT ANA MpuMema noJsydateneil couuanbHbIX ycayr no dbopmam
coumanbHoro obcayXuBaHuA, UHAHCMPYEMbIX 33 cyeT OloaKeTHbIX acCUMrHOBaHUM 6loarKeToB
cybbeKkToB Poccuiickoli deaepaumnu, a TakkKe OMavyMBaemMblX B COOTBETCTBMM C AOrOBOPamMu 3a cyet
cpencTs pUsNYEcKMX ny, n (MAK) LPULUYECKUX NNLL;

8) 06 obbeme npeAoCTaBASEMbIX COUMANbHbIX YCAYr 3a cYeT OHOAMETHbIX acCUrHOBaHWiA
6toaxeToB cybbeKkToB Poccuiickoit deaepaumm M B COOTBETCTBUM C OOrOBOPaMM 3a cYeT cpeacTs
dusnyeckux any, n (MNKn) LLPUANYECKUX NULL;

9) 0 Ha/NMUMKM NIMLEH3UI Ha OCYLLECTB/NeHNe AeATeNbHOCTWU, NoAneXKallen NULEH3UPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumnu;

10) o $GMHaAHCOBO-X03ANCTBEHHOW AeATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsfka 444 nojayyaTenei coumanbHbIX YCayr, npasuaax
BHYTPEHHEro TPy40BOro PacrnopsaKa, KONNEKTUBHOM AOrOBOPE;

12) o HanMumMM NpeanucaHuii OpPraHoB, OCYLLECTBASIOWMX FOCYAAaPCTBEHHbINM KOHTPOIb B chepe
COLMANbHOIO 06CNYKUBAHUSA, U OTYETOB 06 MCNOJIHEHWUM YKa3aHHbIX NPeanvCcaHnii;

12.1) o npoBegeHWM HE3aBUCMMOM OLEHKM KayecTBa OKasaHMs YCAyr OpraHusauusmu
couManbHoOro o6CAYXMBAHMA, KOTOpasa oOnpeaenserca YNoJAHOMOYEHHbIM deaepanbHbiM OpraHom
NCMNONHUTENbHOW BNACTK;

(n. 12.1 BBeaeH depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 nHoI MHbOPMALMM, KOTOPan pa3meLlaeTca, ony6MKOBbLIBAETCA MO PeLleHUIo NOoCTaBLLMKa
couManbHbIX ycayr u (Man) pasmeuieHne, onybanMKoBaHME KOTOPOM ABAAIOTCA 06A3aTeNbHbIMW B
COOTBETCTBUM C 3aKOHOZaTeIbcTBOM Poccuiickoit Peaepauuun.



3. UHbopMauma 1 AOKYMEHTbI, YKa3aHHbIe B YacTM 2 HACTOALLEN CTaTbW, NoANeXaT pasmeLLeHnto
Ha odULUMaNbHOM CaiTe MOCTaBLLMKA COUManbHbIX ycayr B ceTn "UHTepHeT" M 06HOBAEHUIO B TeyeHue
AecatTn paboumx AHeN co AHA WX CO34aHWUA, MOJIYYEHUA WM BHECEHMS B HUX COOTBETCTBYHOLLMX
n3meHeHuUn. MopaaoK pasmelleHns Ha oPUUMANbHOM CailTe MOCTaBLUMKA COLMAJIbHBIX YCAYr B CETH
"MnTepHeT" U o0bHOBNEHUA MHPOPMaLMKM 06 3TOM NOCTaBLIUKE (B TOM YMUC/ie coAepaHue yKasaHHOM
MHbopmauun n bopma ee NpefoCTaBAeHUA) yTBEPKAAETCA YNOJHOMOYEHHBIM PpeaepasibHbiM OpraHOM
NCMNOJIHUTENbHOM BNACTK.

4. YNONHOMOYEHHbIN deaepanbHbli OpraH UCMONHUTENbHOW BAACTM, YNOJIHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoii Pepepaunn, opraHbl MECTHOTO CaMOyMpaBAEHWUA, OPraHM3aLUKn COLMANbHOTO
06CNYKMBaAHUA, YKa3zaHHble B YacTh 5 cTatbm 23.1 HacToAwero denepanbHOro 3aKoHa, obecneynBaroT
Ha cBOMX OPUUMANBHBIX CanTax B ceTn "MHTepHeT" TEXHUYECKYI0 BO3MOMHOCTb BblPaXKeHUs MHEHUM
nosy4aTensiMm COUMANbHbIX YCAYr O KayecTBe OKas3aHMA YCAyr OpraHM3auMaMM  COLMANBbHOIO
obcnyxKMBaHus.

(yacTb 4 BBegeHa PepepanbHbim 3akoHOM oT 21.07.2014 N 256-93)

Fnasa 5. MPEOOCTABJIEHUE COUUNANIBHOIO OBCNTYXXUBAHUA
Cratba 14. ObpalieHune o NpeaocTaBNEeHMM COLMANbHOIo 06CYKMBaHNA

OcHOBaHMEM pA/a PacCMOTPEHMA BOMpPoOCa O MNPeAoCTaB/IeHUM COLMANbHOIO ObCayXKMBaHMA
ABNSAETCA MNOJAHHOE B MWCbMEHHON WAW 3NEKTPOHHON ¢dopmMe 3aABleHME TpaKAaHWHA WM ero
33aKOHHOrO NpeacTaBUTENA O NMPEeaoCTaB/leHUU COUMaANbHOro obCnyKUBaHUA AnMb60 obpalleHne B ero
MHTEpecax WHbIX rpak4aH, obpalweHne Trocy4apCTBEHHbIX OPraHoOB, OPraHoB  MECTHOro
camoynpasfeHns, obLWecTBeHHbIX 00beAMHEHUI HenocpeacTBEHHO B  YMNOJAHOMOYEHHbIM OpraH
cybbekTa Poccuiickoit dPepepaunm Anbo nepedaHHble 3asaBAeHWE MAM obpalleHMe B paMKax
MeKBe0MCTBEHHOIO B3aMMOAENCTBUA.

Cratbs 15. NpusHaHWe rpaxaaHnHa HYKAAOWMMCA B COLMANbHOM 06CTYKMBAHUK

1. I’pa>+<,u,aHMH NMPU3HAETCA HyXAdawwnmca B COLMAJIbHOM OGCHY)KMBHHVIM B C/ay4dae, ecau
CywecTByroT chegytouwme 06CTOﬂTEJ’IbCTBa, KOTOpble yXyAWwakT UAUM MOTyT yXyawuntb yCnoBuA e€ero
KN3HeneATe/IbHOCTU:

1) noNHaA WAM  Y4aCTUYHaA  yTpaTa cnocobHocT  nMbBo  BO3MOMKHOCTM OCyLWecTB/IATb
CaMOO6C}1y)-KVIBaHVIe, CaMOCTOATENIBHO  NepeaBuraTbCA, obecneynBaTtb OCHOBHbIE KMU3HEHHblE
I'IOTpE‘6HOCTVI B cuny 3a6oneBava, TPpaBMbl, BO3pPacCTa NN HaN4YnNAa MHBAaIMAHOCTU;

2) HanuuMe B CeEMbe WHBANMAA WAN WHBANMAOB, B TOM uncie pebeHKa-UHBaNAMAaA UM AeTei-
WMHBANNA0B, HY>KAaIOLLMXCA B MOCTOAHHOM MOCTOPOHHEM YXOAE;

3) Hannume pebeHKa MaM aetein (B TOM YMcae HaAXOAALIMXCA NOA OMNEKOW, NOMEUYNTENbCTBOM),
MCNbITbIBAOLWMX TPYAHOCTM B COLIMaNbHOM aganTaumu;

4) OTCYTCTBME BO3MOXHOCTU obecneyeHus yXxo4a (B TOM 4ucne BDEMEHHOI'O) 3a UHBaA/INMAOM,
pE6eHKOM, AETbMU, a TaKXKe OTCYTCTBME NoneyvYeHnAa Hag HUMU;

5) HanMuMe BHYTPUCEMENHOrO KOH(AMKTA, B TOM 4uCNe C AULAMU C HapKOTUYECKOW WU
a/IkOrO/IbHOM 3aBMCUMOCTBIO, NMLAMM, UMEIOLWMMN NPUCTPacTUE K asapTHbIM Urpam, auuamu,
CTPaAaloLMMM NCUXUYECKMMM PACCTPOMCTBAMM, HAIUUYME HACUINA B CEMbE;

6) oTcyTCTBME OMpeaeneHHOro MecTa MUTeNbCTBa, B TOM YMUCae Y Mua, He AOCTUrLLIero Bo3pacTa
ABaAuaTM Tpex neT M 3asBeplwmsliero npebbiBaHMe B OpraHWsauuM Ana [AeTel-CUpoT U AeTel,
ocTaBLumMxca 6e3 noneyeHua poauTtenei;



7) oTcyTcTBME PaboTbl M CPEACTB K CYLLECTBOBAHMIO;

8) HanmuMe MHbIX 0BCTOATENbCTB, KOTOPblEe HOPMATMBHLIMM MPABOBbIMW aKTamMM CybbeKkTa
Poccuiickolt  depepauun  nNpuMsHaHbl  YXyAWAOWUMM  MAM  CNOCOBHBIMKU - YXYAWWUTb  YCAOBUA
XU3HEeAEeATENbHOCTU rpaXaaH.

2. YNonHOMOYEeHHbI opraH cybbekTa Poccuiickoit Pegepaummn npMHUMAET pelleHne o NpusHaHum
rpa)gaHuvHa HyXAaoWwuMca B couManbHOM 06CAyXuBaHUMM Anb60 06 OTKase B COLMAIbBHOM
06CNyKMBaHMM B TedeHUe NATU paboumx AHel ¢ patbl nNogayu 3assneHuA. O NPUHATOM peLleHum
3aABuTeNb UHPOPMUPYETCA B MMCbMEHHON UM 3NEKTPOHHOU dopme. PelleHne 06 OKa3aHUKU CPOUHbIX
COUMANbHbIX YCAYT NPUHMUMAETCA HEMEA/IEHHO.

3. PeweHne o6 oTKase B cOUMAIbHOM OOCAYKMBAHUM MOXKeT OblTb 06rKasoBaHO B cyaebHom
nopajake.

Cratba 16. MHamMBMAayanbHaa nporpamma

1. MHaMBMAyanbHas NpPorpaMmma ABAAETCA JOKYMEHTOM, B KOTOPOM YKa3aHbl GopMa coLmMaibHOro
06CNy>KMBaAHMA, BUAbI, 06bem, NepUoanMYHOCTb, YCI0BUA, CPOKM MPeaoCTaBAeHMA COLMANbHbIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX MOCTABLUMKOB COLMANbHBIX YCAYT, @ TaKKe MeponpuaTUA Mo colmanbHOMY
COMPOBOXAEHMUIO, OCYLLECTBAAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacTosulero deaepanbHOro 3akoHa.

2. WHauBuayanbHas nporpamMmma COCTaBASETCA MCXoAa M3  noTpebHOCTM rpaxgaHuHa B
COLMaNbHbIX YCayrax, NepecMaTpuBaeTca B 3aBUCUMOCTU OT U3MEHEHUS 3TOM NOTPebHOCTH, HO He pee
yem pas B Tpu roga. NepecmoTp UHANBUAYANLHOW NPOrPaMmbl OCYLLECTBAAETCS C YYETOM Pe3y/bTaToB
peann3oBaHHOW UHAMBUAYANLHOMN NPOrPamMMbI.

3. MHguBMAayanbHas nporpaMmma A/ rpaxkgaHuHa MW ero 3aKOHHOTO NnpeacTaBuTens MmeeT
pekomeHAaTe IbHbIN XapaKTep, AN NOCTaBLUMKA COLMaNbHbIX YCAYT - 06A3aTeNbHbIA XapaKTep.

4. UHanBmAayanbHaa NporpaMma COCTaBAAETCA B ABYX K3eMNiApax. IK3eMnaAap UHAMBUAYANbHOM
nporpammbl, NOAMUCAaHHbLIA  YNOJIHOMOYEHHbBIM OpraHom cybbekta Poccuitickon depepaumuy,
nepefaeTca rpaxkAaHWHy UAM ero 3aKOHHOMY MPeACTaBUTENIO B CPOK He Bonee yem aecAaTb paboumx
OHeln co AHA noAayun 3aABNEHUA rpaXKaaHWHA O NpefoCTaBleHMM COUMANBbHOIO 06CnyXuBaHMA. BTopoi
3K3eMnAap MHAMBMAYANbHOM NPOrpaMmMbl OCTAeTCA B YyNOJIHOMOYEHHOM opraHe cybbekTa Poccuinckom
depgepaunn.

5. B c/nyyae M3MEHEHUs MEeCTa KMTE/IbCTBA MOJy4yaTens COLMANbHbIX YCAYyr MHAMBMAYa/lbHan
nporpamMmma, COCTaB/IEHHAsA MO MPEeXXHeMy MEeCTYy KUTE/NbCTBA, COXPaHsAeT CBoe AeicTeBuMe B obbeme
nepeyHsa COLMasbHbIX YCAYr, YCTaHOB/MEHHOro B cybbekTe Poccuitickoli depepaumm no HOBOMY MeCTY
UTENbCTBA, A0 COCTaBNEHUA UHAMBUAYAIbHOW NPOrPamMMbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
nopsifike, KOTopble YCTaHOB/EHbl HACTOSALLEN CTaTbew.

Cratba 17. [loroBop 0 NpefocTaB/ieHUN COUMaNbHbIX YCNYr

1. CoumanbHble yCAyrM NpPeaoCTaBAAIOTCA [paXAaHWHY Ha OCHOBaHWM 40rosopa o
npeaocTaBAEHMM COUMAbHbBIX YCAYr, 3aKNHYaeMOro MeXAy MOCTaBLMKOM COLMANbHbIX YCAYr W
rpa’k4aHMHOM WAM ero 3aKOHHbIM MpeAcTaBuTENeM, B TeYeHMEe CYTOK C AaTtbl MNpeAacTaBfieHuA
WMHANBMAYANbHON NPOrPamMMbl NOCTABLLMKY COLMANbHbIX YCAYT.

2. CywecTBeHHbIMX YCAOBMAMMU [0OroBOpa O MNPefoCTaBAeHUM COUMANbHbIX YCNYr ABAAKOTCA
NONOXEeHUA, onpeaesieHHblie MH,DMBVIAyaIIbHOﬁ ﬂpOFpaMMOﬁ, a TakKXe CTOMMOCTb COUUNaNbHbIX YCNYT B
Cnydae, eC/ii OHM NPeaoCTaBAAKOTCA 3a N1ATY UK HaCTUYHYIO NAaaTy.

3. OTHOwWweHnA, cBA3aHHble C UCMOAHEHUEM Aoroeopa o0 npeaocCrtaBieHUn CoLMaibHbIX YCAYT,



peryaMpytoTcs B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccuitickoin deaepaumu.
CraTtba 18. OTKa3s 0T coLManbHOro 06cay»KMBaHNA, COLMANbHOM YCayrn

1. TpaX[aHWH WMAM ero 3aKOHHbIM NpeacTaBUTENb MMEET MPaBO OTKa3aTbCA OT COLMA/IbHOrO
obcnyxueaHua, coumanbHon ycayru. OTKasz odopmaserca B NUCbMeHHOW ¢opme M BHOCUTCA B
WMHAMBUAYANIbHYIO NPOrpaMmmy.

2. OTKa3 nosy4aTena COUManbHbIX YCAYT WUAW €ro 3aKOHHOro NpeacTaBUTENA OT COLMaNbHOro
obcnyKMBaHMA, COLMANbHOW YyCcayrM ocBOOOXKAAeT YMNO/NHOMOYEHHbIM opraH cybbekta Poccuitckol
desepaumn 1M NOCTABLMKOB COLMAJbHBIX YCIYT OT OTBETCTBEHHOCTM 3a NPeAOoCTaB/eHNE COLMANBbHOIO
06CNYKMBAHUA, COLMANBHOM YCNYTN.

3. paxgaHWUHy WAM MoAy4YaTeNto COUMANbHBIX YCAYyr MOXeT ObiTb OTKasaHo, B TOM uuc/e
BPEMEHHO, B MPEAOCTaBNEHUM COLMAMbHBLIX YCAYr B CTauMoHapHol ¢opme B CBA3WM C Ha/MuMEM
MeAMLMHCKMX MPOTUBOMOKAa3aHWii, nepeyeHb KOTOPbIX YyTBepKAaeTcA denepasbHbIM  OpraHom
NCMONHUTENBHOW BNACTM, OCYLLECTBAAOWMM GYHKLMM NO BblpaboTKe U peannsaumu rocyaapcrBeHHom
NONUTUKM M HOPMATMBHO-MPaBOBOMY peryivMpoBaHuio B chepe 34paBoOXpaHeHMs. TaKon OTKas
BO3MOEH TO/IbKO MPW Ha/NMYMM COOTBETCTBYIOLLETO 3aK/OYEHUA YMNOSHOMOYEHHOW MeAMLMHCKON
opraHusaumu.

nasa 6. POPMbIl COLIMA/IBHOIO OBCNTYKUBAHUA, BUA bl
COUUANBHBIX YCNYT

Cratba 19. Popmbl cOLMaNbHOTO 06CYKMBAHUA

1. CoumanbHble ycayru NpefocTaBaAaoTca UX noayyatensam B Gopme COLMaNbHOrO 0b6CayKUBAHUSA
Ha AOMY, UAK B NONYCTALUMOHAPHON popme, UK B CTaLlMOHApHON dpopme.

2. CoumanbHble ycayrM B MNOJIYCTALMOHApPHOM ¢opme NpPesoCTaBAAOTCA MX NoJyyaTensam
opraHu3saumen counanbHOro 0beyKMBaHMA B ONpeaeNeHHOe BPeMsA CYTOK.

3. CoumanbHble ycnyru B CTauMOHapHOM d¢opme NPeaoCTaBASIOTCS WX NOAyYaTensm npu
NOCTOAHHOM, BpeMeHHOM (Ha CPOK, onpeaeneHHbIn UHAMBUAYANbHON NPOrpPammoit) nan NATUAHEBHOM
(B HEemeno) KPYrnocyTouMHOM NPOXMBAHUWU B OpraHmMsaLMmM COLMaNbHOro obcnykueaHua. Monyyatenm
COUMANbHbIX YCAYr B CTaLMOHapHOM ¢dopme 06ecnevymBatoTcs XKUAbIMU MOMELLEHUAMM, A TaKKe
NOMeLLEHUAMM ONA NPeaoCTaBNEHUA BMAOB COUMANbHbLIX YCAYr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7
ctatbk 20 HacToAwero PenepabHOro 3aKOHa.

4. Mpu NpeaocTaBAeHUMU COUMANbHBIX YCAYr B NOAyCTauMoHapHoi dopme WAM B CTalMOHapHOM
dopme JonKHbI BbITb 0becneyeHbl:

1) BO3MOXHOCTb CONpOBOXAEHUA nNnonyyaTtesnida coumanbHbIX ycnyr npu nepegsunxeHun no
TEPPUTOPUN OpPraHM3aunun CounasibHOIo O6CJ'IY)KMBaHMFI, a TaKXe npum noab3oBaHUU YyCayramu,
npenocrasadaembiMmm TaKoM opraHmsaumeﬁ;

2) BO3MOXHOCTb [/ CaMOCTOATE/NIbHOTO NepeaBUNKEHUs NO TeppuTopuM opraHuMsaumum
CoLManbHOro obCcNyXnBaHMNA, BX0Aa, BbIXOAa U NepemeLleHNa BHYTPU Takoi opraHusaumm (8 Tom umcie
ONA nepeaBUMKeHUA B Kpecnax-KoAcKax), ANsA OTAplxa B CHMAAYEM MOJSIOXMEHUN, a TaKKe A0CTynHoe
pa3smellleHne 060pya0BaHUA U HocuTenen nHbopmaLmu;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNI FON0COBbLIMN COOBLLLEHUAMM, OCHALLEHME OpraHn3aLmum
COUMANbHOrO OBCAYKMUBAHUA 3HAaKaMW, BbINOJHEHHbIMW pefbedHO-ToYeUYHbIM WpudTOoM Bpaiins,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckon MHpopmaume
Ha TeppuTOpPUW TaKOM oOpraHM3auMKn, a TaKXKe JOoNycK TudaocypaonepesoayMKa, AONyck cobak-



NPOBOAHWKOB;

4) py6bnnpoBaHMe ronocoBon MHPopmMauMuM TeKCcToBOW WHbOopmaumen, Haanucamum u (Mnu)
CBETOBbIMW  CUTHafamu, MHOOPMMPOBAHME O MNPEAOCTaBASEMbIX COLMaAbHbIX  yCayrax c
MCNO/Ib30BaHNEM PYCCKOTO KeCTOBOTIO A3blKa (cypaonepeBosa), A0NYCK CYpAonepeBogYmMKa;

5) oKkasaHWe WHbIX BUAOB NOCTOPOHHEN MOMOLLM.

5. MpaxpgaHe u3 uncna nvu, ocBobOXKAAEMbIX M3 MeCT uweHua cBoboapl, 3a KOTOpbIMKU B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt Pepepaumm ycTaHOBAEH aAMUHUCTPATUBHBIN HaA30p
M KOTOPble YAaCTUYHO MAM MONHOCTBbIO YTPATUAM CNOCOBHOCTb K CaMOOBCNYKMBAHWUIO, NPU OTCYTCTBUM
MEeANUMHCKMX MNPOTMBOMOKA3aHUM M MO UX SIMYHOMY 33ABNEHUIO MPUHUMAIOTCA Ha COLManbHOe
obCcnyKMBaHMe B CTaLMOHAPHblE OpPraHM3aLMuM COLMANBbHOTO OOCAYXKMBAHUA CO  CheunanbHbiM
COUManbHbIM 0BCNYXMBaHMEM B MOpAAKEe, YCTaHOBNEHHOM HOPMAaTMBHLIMW MPABOBbIMKU aKTamMu
cybbekToB Poccuinckoit Peaepaunm.

6. Bonpocbl npyema B CTalMOHapHble OpraHM3aLnmM CoumanbHOro 06CNYKUBAHUA U BbIMUCKN U3
TaKMX  OpraHvM3auuit vy,  CTPadalolWmMxX  MNCUXMYECKMMWM  PacCTPOMCTBaMM,  PeryivMpytoTcs
3aKoHogaTenbcTBOM Poccuiickoi Peaepalm 0 NCMXMATPUYECKOM MOMOLLM.

Cratba 20. Bugbl coumnanbHblx ycnyr

|_|O}'Iyl~IaTEI'IF|M COUMANbHbIX YCNYT C yHETOM UX MHOUBUAYAJIbHbBIX HOTpe6HOCTel>'I npeaocCTaBaATCA
cneaywouime snabl COunasibHbIX YCNyTr:

1) coumanbHo-6bITOBbIE, HAaMpaB/NeHHble HA MOALEPrKaHME KMU3HEeAeATesNbHOCTM noJsyyaTenei
COLMaNbHbBIX YCAYT B BbITY;

2) couManbHO-MeAMLUMHCKME, HamnpaB/ieHHble Ha NoAAeprkaHMe U COXpaHeHWe 340pOoBbA
nonydyatenen coumanbHbIX YCAYr MyTemM OpraHuM3auMuM yxoda, OKasaHuA COAeNCTBMA B MpoBeAeHUn
0340POBUTE/IbHbBIX MEPOMNPUATUI, CUCTEMATUYECKOro HabatoaeHMA 3a NoAyYaTeNAMM COLMaANbHbIX YCayr
AONA BbIABAEHUA OTKJOHEHUIA B COCTOAHUWN MX 340P0BbS;

3) coumanbHoO-NCnMxonornyeckne, npegycmatpumBaroline OKasaHMe nomouwmn B KOppekuunn
NCNXONI0TNYEeCKOro CoCtoAHNA nonyaneneVl counanbHbIX yCnyr ana agantauunm B cou,maanoﬁ cpege, B
TOM YMC/IE OKa3aHMeE NCUXOIOTMYECKOM noMoLwnM aHOHMMHO C NCNOJZIb3OBaHUEM Teneq>0Ha AoBepuA;

4) counanbHoO-neagarornyeCckmne, HanpaBseHHbIE Ha I'IpOd)MJ'IaKTMKy OTK/IOHEHWUI B nosegeHnn un
Pa3BuUTUN NTNYHOCTU nonyaneneﬁ counanbHbIX yCcnyr, d)OpMVIpOBaHVIe Y HUX NO3UTUBHbIX NHTEPECOB (B
TOM 4ucne B cd)epe ,u,ocyra), OpraHn3auunio nx Aocyra, okasaHme nomouln cembe B BOCNMUTAHUN AeTEﬁ;

5) coumanbHO-TPYyAOBbIE, HAaNPaBAEHHbIE Ha OKa3aHWe NOMOLLM B TPYAOYCTPOICTBE M B pelleHnmn
Apyrnx npobsem, ceA3aHHbIX C TPYA0BOM aganTaunen;

6) coumanbHO-MPaBoOBble, HaMpaB/ieHHble Ha OKasaHWe MOMOLLM B MOJYYEHUU HOPUANYECKMX
YCAyr, B TOM uncne 6ecnnartHo, B 3aWMTe NPaB M 3aKOHHbIX MHTEPECOB NoJlyYyaTeneit CoumanbHbIX YCAYT;

7) YyCnyru B LienAax nosbilUeEHMA KOMMYHUKATUBHOIO NoTeHUWana nonyaneneﬁ COLMaNbHbIX YCAYT,
MMELWNX OrpaHNYEeHNA U3HEOLEATE/IBHOCTU, B TOM YUCHE lCl,eTel\/ll-l/IHBE:U'II/IAOB,'

8) cpoyHble coumnanbHble yCayru.
Cratba 21. CpoyHble counanbHble YyCayru

1. CpoyHble coumanbHble YCAYrn BKAKOYAOT B cebA:



1) obecneyeHune 6ecnnaTHbIM ropAYNM NUTAHUEM UAN HaBopaMK NPOAYKTOB;
2) obecneyeHne oaexaomn, 0byBbio M APYrMMK NpeameTamn NepBot HeobXoANMMOCTH;
3) coaenicTBue B NOAYYEHUU BPEMEHHOTO KMAOMO NOMELLLEHUS;

4) co,u,eﬁcmme B nNosiy4yeHnu IOpVILI,M‘-IECKOﬁ noMoLWK B UeNAX 3anTbl NpPaB U 3aKOHHbIX MHTEPECOB
nonyaneneVl CoUuManbHbIX YCAyYr,

5) COAEVICTBMG B Mos1ly4eHUn 3KCTpEHHOl\;I NCUXOI0MMYECKOM nomouwm C npusneyeHMemM K aTOM
pa60Te NCNXonoros v CBFlLLI,EHHOCﬂy)KMTEﬂEl\;I}

6) MHble CPOYHbIe CoLManbHble YCayru.

2. MNpepnoctaBneHne CPOYHbIX COLMANBHBIX YCAYr B LENAX OKa3aHuA HEOT/IOXKHOM nomouin
ocywiecrsnAaeTca B CPOKMU, O6yCﬂOBﬂEHHbIe HYXX0aeMOCTbO noay4yatenAa counanbHbIX YCAyr, be3
CoCTtaB/sieHUA MHAMBMAyaﬂbHOﬁ nporpammbl ” 6e3 3aK/ueHus Aoroeopa O npenocrasieHnun
COLUMANbHbIX yCAayr. OcHoBaHnem gna npenocrtaBieHnA CPOYHbIX COUMANIbHbBIX YCNYT ABNAETCA 3aAB/IEHUE
nonyyartena CouManbHbIX yCAyr, a TaKXe noayyeHume ot MeaUuUnHCKUX, o6pa303aTeanblx NN UHbIX
opraHM3au,m‘/'1, He BXo4AWwunx B CUCTEMY COUMaANbHOIO O6Cﬂy)KVIBaHVIﬂ, VIHd)OpMaLI,VIVI O rpaxagaHax,
HYXOQHWNXcA B NpenocraB/eHNUM CPOYHbIX COUMAZIbHbBIX YyCnyr. HO,D,TBep)KAEHVIEM npeanocrassieHnA
CPOYHbIX COUManbHbIX YCNYT ABNAETCA aKT O NpPegoCTtaB/1EHNN CPOYHbIX COUMaIbHbIX YCNYT, co,qepmau.gmﬁ
cBegeHnAa O nonyyaresne u nocCrtaBwMUKe 3TUX yCayr, Buaax npenocraBaeHHbIX CPOYHbIX COUUaNbHbIX
yCcnyr, CpoKax, Aate u 06 YCNoBUAX X NpeaocrtaBieHunA. AKT O npeanocraB/ieHnn CPpoOYHbIX COLMANTbHbIX
yCnyr noarsepxgaetca nognmcbto X nonyyaTena.

Cratba 22. Copeicteme B NpeaoctaBNeHUN MeAMUMHCKOM, MCUXON0MMYECKOM, Neaarormyeckon,
IOPUANYECKON, COLMANbHON MOMOLLM, He OTHOCALLEeNCA K coumanbHbiM ycayram (coumanbHoe
CONpoBOXKAeHME)

1. MNpu HeobxoAUMOCTM rpakagaHam, B TOM YMCAE POAUTENAM, ONEKyHam, MonevymnTensam, UHbIM
3aKOHHbIM MPe/CcTaBUTENSAM HECOBEPLLUEHHONETHMX IeTe, OKa3blBAaeTCA COAENCTBME B NpeaoCcTaBieHUn
MeAMLMHCKON, MNCUXONOTMYECKOM, NenarorMyeckoin, PUANYECKON, couManbHOM MNOMOLM, He
OTHOCALLLECA K coLManbHbIM ycyram (coumanbHoe CoONpoBOXKAeHNE).

2. CoumanbHoe COMPOBOMAEHWE OCyLEeCcTBAAETCA MyTemM MpUBAEYEHMS  OpraHv3auui,
NpPesoCTaBAAIOWMX TaKy0 MOMOLLb, HA OCHOBE MEKBELOMCTBEHHOIO B3aMMOAEWCTBUA B COOTBETCTBUM
CO cTaTbei 28 HacToswero ®eaepanbHOro 3akoHa. MeponpuaATUSA MO COUMAZbHOMY COMPOBONKAEHUIO
OTpaXkaloTca B MHAMBUAYANbHOM Nporpamme.

nhasa 7. OPTAHU3ALUMUA NPEAOCTAB/IEHUA COUUANBHBIX YCNYT
CraTbs 23. OpraHusaumm colmanbHOro obcnyxunBaHums

1. OpFaHMBaLI,MﬂMVI coumnanbHOro O6C}'Iy)+(VIBaHVIFI ABNAKOTCA OpraHuMsauunmn, ocyuwecresndarowme
coumnanbHoe O6C}1y)-KVIBaHVIe Ha AOMYy, NONYyCTaunOHapHOe counanbHoOe O6Cﬂy)-KMBaHVIe, CTauMOHapHoe
coumnanbHoe O6C}1y)+(VIBaHV|e.

2. OpraHusaumm coumanbHoro obcnyxumBaHua B cybbekTax Poccuitickoit Pepepaummn cosgarotca m
OEeNCTBYIOT C Y4ETOM METOAMYECKMX PEeKOMeHAaUMN No pacdeTy noTpebHocTen cybbekToB Poccuiickoi
depnepaunn B pasBUTUM CETM OPraHM3aLMin COLMANLHOIO 0BCAYXKUBAHMA N B COOTBETCTBMM C NPaBUIamu
OpraHusaumMm  OeATeNbHOCTM  OpraHuMsauMii  COUMANbHOrO  OBCNYXKMBAHMA, WX  CTPYKTYPHbIX
nogpasgeneHun.

3.B rocygapcCTBEHHbIX OpraHn3aumnAax counasibHOro OGCHY)KMBaHMFl CO34ak0TCA nonevynTesibCkune



coBeTbl.

4, CTpyKTypa, nopsagok $GopmMMpPOBaHMA, CPOK MOAHOMOUYMI, KOMMETEHLMA MONEYNTENbCKOrO
coBeTa M MOPAAOK MPUHATMA MM pelleHWi OnpeaenarTca YCTaBOM OpraHM3auum CouManbHOro
06CNYyKMBAHMA B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon ®degepaumm Ha OCHOBAHMU
NPMMEPHOTO NONOMKEHNA O NONEYUTENbCKOM COBETE OpraHM3aLmMm COLManbHOro 06CayKUBaHNA.

KoHcynbTaHTlAOC: NprMeyaHme.

KoopanHauma geatenbHocTu U obuiee meTogmyeckoe obecrneyeHue npoBeneHUs He3aBUCUMOWN
OLLEHKM KayecTBa OKasaHMA YyCcAyr opraHuMsauuamm B chepe couManbHOro  0b6CAYKUBAHUS
ocyuwiectBasAoTca deaepasbHbIM OPraHOM MCMONHUTENIbHOM BAACTU, OCYLLECTBAAIOWMM (GYHKLMU MO
BblpaboTKe M peanunsaumm rocyaapCTBEHHON MOJUTUKU U HOPMATMBHO-MPABOBOMY PEry/IMPOBAHUIO B
chepe couManbHOWM 3alLUTbl HaceneHwus, B NOpsAAKe, yCTaHoBAeHHOM [lpaBuTenbctBom Poccuitckol
depepaunn (PegepanbHbiii 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. Hes3aBMCMMas OUEHKa KayecTBa OKAa3aHWA YCAyr OpraHM3aumsamu COLMANIbHOIO
obcnyuBaHms

(sBepeHa depepanbHbiM 3akoHoM OT 21.07.2014 N 256-d3)

1. He3aBMCMManA OLEHKa KayecTBa OKasaHuA YCAyr OpraHM3auusamm coumanbHoro obcayKmBaHmaA
ABnAeTcA oAHoW u3 ¢opm O0B6LLeCTBEHHOrO KOHTPOAA WM MNPOBOAUTCA B LENAX MpeaocTaBieHun
noaydyatenam coumanbHbiXx ycayr MHGOPMauUMM O KayecTBe OKasaHWAa YCAyr opraHM3auusamu
COUMaNbHOro 06CNYXKMBAHUSA, @ TaK}Ke B LeNAX NOBbILEHMA KaYecTBa UX AeATEIbHOCTU.

2. He3aBMcMMan oueHKa KayecTBa OKasaHWA YC/yr OpraHM3aumammn coumanbHOro obcayKMBaHusA
npeaycmaTpMBaeT OLLEHKY YC/I0BUI OKa3aHWA yCIyr MO TakKMM OBLMM KpUTepuaM, KaKk OTKPLITOCTb U
AOCTYMHOCTb MHPOpMauum 06 opraHM3auum COLMANbHOTO 06CAYXKMBAHMA; KOMPOPTHOCTb YCI0BUIA
NpegoCcTaBAEHMS COLMA/bHLIX YCAYT U AOCTYNHOCTb UX NOJlYYEHUS; BPEMSA OXKUAAHWUA NPeaocTaBNeHuUs
COUMaNbHOM ycnyrn; AobpoXKenatenbHOCTb, BEXKJIMBOCTb, KOMNETEHTHOCTb PAabOTHWKOB OpraHM3aumi
COUMaNbHOIO 06CNYKMBAHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHWA YCAyr.

3. He3aBucMMman OLEHKa KayecTBa OKasaHWA YCayr opraHM3aumMamm coumanbHoro o6cnyxunsaHma
NpPoBOAMTCA B COOTBETCTBMM C MOJIOKEHUAMW HacToAwen ctaTbu. Npu nposBeaeHUN He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAyr OpraHWsaumsamu CoumanbHOro ob6Cay»KMBaHMA UCMOJb3yeTcs
obleaocTynHaa nHpopmauma 06 opraHM3aLmMax coLManbHOro 0bCayXMBaHNA, pa3mellaemas TaKke B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMcMman OLLeHKa KayecTBa OKa3aHMA YCayr OpraHM3aumamm coumanbHOro obciy»KmMeaHus
NpoBOAMTCA B OTHOWEHWM OpraHU3auMii COLMANbHOTO OBCNYXKMBAHUA, HAXOAALWMXCA B BelAeHUM
denepanbHbiX OPraHOB WCMOAHUTENbHOM BANACTU, M OpraHM3auMi couManbHOro obcnyKuBaHuA
cybbekToB Poccuiickon depepaumu, ApyrUx opraHM3aumii coumanbHOro ob6CnyKuBaHUA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon depepaumn, cybbekTa Poccuiickon Pepgepaumn  mam
MYHUUMNANbHOro o6pa3oBaHMA B COBOKYMHOCTM NpeBblllaeT MATbAECAT NPOLEHTOB, a TaKXe B
OTHOLLUEHUM UHbIX HErOCYAapCTBEHHbIX OpraHn3aLMii coumanbHOro 06CnyXnBaHNA, KOTOPble OKa3biBatoT
rocyapcTBeHHble, MyHMLMNaIbHblE COUMAbHbIE YCAYTU.

5. B uenax cosgaHus ycioBUI AN OpraHM3auMu nNpoBeaeHWs He3aBUCMMOMW OLEeHKM KayecTsa
OKa3aHMA yCAyr opraHn3aumnamm coumanbHoro obeciy»KMBaHma:

1) ynonHOMOYEHHbI peaepanbHbiii OpraH UCMOIHUTENbHOM BNACTU C yYacTUEM 0bBLLeCcTBEHHbIX
opraHusaunii, obLLEeCTBEHHbIX 0bbeaMHeHUI noTpebuTeneit (ux accoumauumii, corosos) (panee -
obuiecTBeHHble opraHusauum) dopmupyetr obOLLECTBEHHbI COBET MO MNPOBEAEHUI0 He3aBUCUMOM
OLEHKM KayecTBa OKa3aHWA YCAYr OpraHU3auMAMM COLMANBbHOTO OOCNYXKMBAHUA W yTBEPXKAAET



nosoXeHune o Hem;

2) ynonHomoueHHble opraHbl cyb6bektoB Poccuiickon depepaumm ¢ ydyactuem Ob6LLECTBEHHbIX
opraHusaumin GopmunpyroT 0b6LLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCMMOW OLIEHKU KayecTsa
OKas3aHuA YyCAyr opraHuMsauMaAMM COLMANbHOrO OBCNYKMBaAHUA, PACMOJIOKEHHbIMU Ha TeppUTOpPUAX
cybbekToB Poccuinckon @eaepaumm, U yTBEPKAAIOT NOIOKEHUE O HUX;

3) opraHbl MeCTHOro CamMoymnpaBAeHMA C y4acTMem ObLLecTBEHHbIX OpraHM3auuii Brnpase
$bopmMpoBaTb OOLLECTBEHHbIE COBETHI MO NMPOBEAEHUIO HE3AaBUCMMOM OLEHKM KauecTBa OKasaHWUA ycayr
OpPraHM3auMAMM COLMANLHOTO OBCNYKMBAHWUA, PACMNONOKEHHLIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pa30BaHMiA, N YTBEPKAATb NONOKEHNE O HUX.

6. [MoKasaTenu, xapakTepusylolwme ob6WMEe KPUTEPUM OLLeHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM, YKasaHHbIMW B 4acTM 4 HacToAWEW CcTaTbM, YCTaHaBAMBAIOTCA YMNOJAHOMOYEHHbIM
denepanbHbiM  OPraHOM  UCMOAHWUTENBHOW BAAcTM C  nNpedBapuTesbHbIM — OBCy)KAeHMeM Ha
obLecTBeHHOM coBeTe.

7. To peweHno ynosHOMOYeHHoro ¢eaepanbHOro oOpraHa MCMOAHUTENbHOM  BAACTM,
YyNOAHOMOYEHHbIX OpraHoB cy6bekToB Poccuitickolh  ®depepaum  MAM  OPraHOB  MECTHOMO
camoynpasneHmsa GYyHKUMM 0BLECTBEHHbIX COBETOB MO NPOBEAEHWUI0 HE3aBMCMMOM OLLEHKM KayecTBa
OKa3aHMA yCAyr opraHuM3auMsMM COLMANbHOTO OBCAYXKMBAHMA MOryT ObiTb BO3/0MEHblI Ha
CYLLeCTBYIOLME MPU ITUX OpraHax obLLEeCTBEHHbIe COBETbI. B TaKMX C/ly4yanx ob6LWecTBEHHbIe COBETbI MO
NPOBEAEHUIO HE3aBMCMMOM OLEHKM KauyecTBa OKas3aHUSA YCAyr OpraHvM3auusMM  COLMAJIbHOMO
06CNyKMBAHUA He CO34atoTCA.

8. OO6LLecTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMK COLMANBHOIO 06CNYKMBaHMA GopMUPYeTCA TaKMM 06pa3om, YTobbl Hbina UCKAOUEHA
BO3MOHOCTb BOSHMKHOBEHWUA KOHPANKTA MHTepecoB. CocTaB 06LecTBEHHOrO coBeTa popmmpyeTcs 3
ynucna npeacTasmTeneit 0bLWecTBEHHbIX OpraHM3aumMini. Yncio Y4neHoB obLEeCcTBEHHOrO COBETA HE MOXKET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06LWecTBEHHOrO COBETA OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb Ha
06LLEeCcTBEHHbIX Hayanax. MHbopmaLma o geAaTeNbHOCTU 06LECTBEHHOTO COBETa Pa3MeLLLaeTc OpraHOM
rocyapCTBEHHOM BNACTW, OPraHOM MECTHOTO CaMOYMNpPaB/eHUs, NPU KOTOPbIX OH CO3A4aH, Ha CBOEM
odunumanbHom calite B ceTu "UHTepHeT".

9. He3aBuCMMaA OLLEHKA KavyecTBa OKa3aHMA YCAnyr opraHnsaumamm coumnanbHoro O6C}'IY)'KVIBaHVIﬂ,
OopraHmnsyemasn 06UJ,€‘CTB€‘HHbIMVI coBeTaMu No ee nposeaeHUo, NpoBoaAUTCA He Yalle Yyem OOAUH pa3 B
rog 1 He pexke 4em o4uH pa3 B TPpu roga.

10. 06LLI,ECTBEHHbIe coBeTbl NO npoBedeHUIO He3aBUCUMOW OUEHKN OKa3aHuAa ycnyr
opraHusaumamm coumaabHOro O6CI'IY)KMBaHMFIZ

1) onpenenAarT nepeyHu opraHM3au,m71 coumnanbHOro 06C}1y>KMBaHMF|, B OTHOWEHUN KOTOPbIX
nposoanUTCA He3aBUCUMaAA OLLEHKa,

2) dopmupyloT NpeanoKeHUA ANA pa3paboTKM TEXHUYECKOro 3a4aHusA ANA OpraHM3aummn, Kotopas
ocyuiectenset cbop, obobuieHne N aHann3 MHPOPMALMKN O KayecTBe OKasaHWA yCayr opraHM3auuamm
coumanbHoro obcayXuBaHuA (Oanee - onepatop), NPUHMMAIOT yyacTMe B PACCMOTPEHMMU MPOEKTOB
AOKYMEHTaUMM O 3aKynkax paboT, ycayr, a TaKXe MPOEKTOB rocyAapCTBEHHOro, MyHWULMNAAbHOro
KOHTPAKTOB, 3aK/lo4YaemblX YMNOAHOMOYEHHbIM deaepanbHbiM OpPraHOM WCMONHUTENbHOW BNacTK,
YNO/HOMOYEHHbIMW  OpraHamu CcybbekToB Poccuiickoli deaepauunm MAM  OpraHamu  MECTHOTO
caMoynpasneHus C onepaTopom;

3) ycTaHaBAMBAKOT NpPU  HEOBXOAMMOCTM KPWUTEPUM OLLEHKM KayecTBa OKasaHuA  yCayr
OpPraHM3aLMAMM COLMANBHOTO O6CNYKMBAHUA (LONONHUTENBHO K YCTAHOB/IEHHBIM HACTOALLEN CTaTbei
obLWUM Kputepmam);



4) OCyLLEeCTBNAIOT HE3AaBUCUMYIO OLLEHKY KayecTBa OKa3aHWA YCAyr OpraHmn3aumMamm coumanbHoro
06CNYKMBAHUA C y4EeTOM MHPOPMALMK, NPeACTaBeHHOW OnepaTopom;

5) npeAcTaBAAIOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbii OpraH UCNOAHUTEbHOM
BJACTW, YNOJHOMOYEHHble oOpraHbl CcybbekToB Poccuiickon depgepaumu, opraHbl  MeCTHOMO
camoynpasneHusa pe3ynbTaTbl HE3aBUMCMMOW OLUEHKM KauyecTBa OKasaHWA YCAyr OopraHuM3aumMamu
COLMaANbHOIO 06CAYXKMBAHUA, @ TaKKe NPeANoXKeHUA 06 yAyYLIeHNN KauecTBa UX AeATebHOCTH.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHMLMNANbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHWe ycayr no cbopy, 0606wWeHMIO M aHanuM3y MHOOPMaLMM O KayecTBe OKasaHWA ycayr
OpraHM3auMAMM COLMANbHOTO OOCNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickolt ®Pepepaumm 0 KOHTPAKTHOM cucteme B chepe 3aKymnok ToBapos, paboT, ycayr ans
obecneyeHna rocyfapCTBEHHbIX M MYHULMNANbHBIX HYXA. YNOJHOMOYEHHbIV deaepanbHblii opraH
WCNONHUTENbHOM BAIACTW, YNOJHOMOYEHHbIE OpraHbl FOCYAapCTBEHHON BNAcTM cybbekToB Poccuiickoit
depepaunn, opraHbl MeCTHOFO CaMOyMpPaBAEHWUA MO pPe3y/nbTaTaM 3aKNOYEeHWUsA TOoCyAapPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0pOpMAALOT pelleHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr OpraHuM3aumMsamMy  COLMAJIbHOrO
0bCNY)KMBaAHMA, a TaKXKe MpuM HeobXxogMMOCTM MNPeaoCTaBAAlOT onepaTtopy O0b6LLeAoCTYNHYO
MHOOPMALMIO O AeATEeNbHOCTM  [aHHbIX OopraHusaumii, ¢GopmMMpyemylo B  COOTBETCTBUM C
rocy4apCTBEHHOM U BEAOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTLIO (B C/lyYae, eCi OHA He pasmelleHa
Ha odMLMANBbHOM CaliTe OpraHu3aLmnu).

12. MocTynuBluaa COOTBETCTBEHHO B YMOJHOMOYEHHbIA deaepanbHblii opraH MCNOAHUTENbHOM
BJ1AaCTW, YMOJIHOMOYEHHblEe OpraHbl CybbekToB Poccuiickon depepaumu, oOpraHbl  MeCTHOTO
camoynpasneHus uHOGOPMALMA O pe3ynbTaTax He3aBUCMMOM OUEHKM KayecTBa OKasaHWAa ycayr
OpPraHM3auMAMM COLMANBHOTO OBCNYKMBAHMA NOANENKUT 065A3aTe/IbHOMY PAaCCMOTPEHMIO YKa3aHHbIMU
OpraHaMM B MECAYHbIA CPOK W YYWUTbIBAETCA MMM MpPU BbipaboTKe Mep NO COBEPLUEHCTBOBAHUIO
AeATeNbHOCTU OpraHm3aLMii COLMaNbHOro 06CayKMBaHNA.

13. Hpopmaumna o pesyibTaTax HE3aBUCMMOWN OLLEHKM KauyecTBa OKasaHMA YyCayr opraH1Msaumsamm
COLMANBbHOIO 06C/NYKMBAHUA PAa3MELLLAETCA COOTBETCTBEHHO:

1) ynonHomo4YeHHbIM peaepanbHbiM OPraHOM MCMNONHUTENIbHOM BAacTM Ha obuLMaNbHOM canTe
ONA  pasmeleHna MHPOpMaLUMM O TOCYAAPCTBEHHbIX WM MYHUUMMNANAbHBIX YYPEKAEHUAX B CETU
"NnTepHeT";

2) ynonHomo4eHHbIMU opraHamu cybbekToB Poccuitickoit Pepepauum v opraHamm MeCTHOro
camoynpaBieHus Ha CBOMX OdUUMANbHBIX caiTax M odULMANbHOM CcakTe AN pasMelLeHun
MHPOPMaLMM O TOCYAAPCTBEHHBIX U MYHULIMNANbHBIX yYpeXRaeHusax B ceTn "UHTepHeT".

14. CoctaB MHOOpPMaLMM O pe3ynbTaTax HE3aBMCMMOWN OLLEHKM KayecTBa OKasaHua yCayr
OpPraHM3aLMAMM COLMANBHOTO 06CNYKMBAHUA M NOPALOK ee pasMelLeHna Ha oduumMaibHOM caiTe aan
pasmeleHns MHGOPMALMM O TOCYAAPCTBEHHbIX U MYHUUMMANbHBIX YYpeXKAeHUsaX B ceTu "UHTepHeT"
onpeaensoTca YNoAHOMOYEHHbIM [paBuTenbcTBom Poccuitickon Pegepaumm degepanbHbim OpraHom
NCMNONHUTENbHOW BAACTU.

15. YNoAHOMOYEHHDbIN deaepanbHbll OpraH UCNONHUTENbHOM BAACTU, YNONHOMOUYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®eaepaunn, opraHbl MECTHOrO CaMOynpaBAeHUAa M OPraHM3aumMmn coLManbHOro
obcnyuBaHua obecneumBaloT Ha cBOUX OdUUMaNbHbIX canTax B cetu "MHTepHeT" TexXHUYeckyto
BO3MOXHOCTb BbIPa*KEHUs MHEHUI NOAYYaTENAMM YCAYT U UHBIMWU TPayKgaHamMM O KayecTBe OKa3aHus
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NposeaeHNA He3aBUCUMMOM OLEHKN KayecTBa OKa3aHusA
YCNYr  OpraHuM3auMsaMm  COUMANbHOro  OBCNYMKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHoaaTenbCcTBOM Poccuiickoit degepaumm.



Cratba 24. UHdopMaLMOHHbIE CUCTEMbI B cdhepe coLmanbHOro o6cayKmMBaHma

1. WHbOpMauMOHHbIMM cucTeMamMu B cdhepe coumanbHoro obcnyxueaHua (ganee -
MHPOPMaLMOHHbIE CcUCTEMbI) oOcylecTBasloTca cbop, xpaHeHue, ob6paboTka M npegocTaBaeHUe
MHPOPMaLMM O NOCTaBLLMKAX COUMAbHbBIX YCAyr (peecTp NOCTaBLLIMKOB COLUMAbHbIX YCAyr) u o
noaydYaTensax CouManbHbIX YCAyr (perucTp nosyyatenein coumanbHbIX YCAyr) Ha OCHOBAaHWWM AaHHbIX,
npeacTaBAfeMbIX NOCTaBLMKAMMN COLMANBHBIX YCAYT.

2. Onepatopamy WMHGOPMALMOHHbLIX CUCTEM SABAAIOTCA YMNOAHOMOYEHHbIA OpraH cybbekTa
Poccuiickolt ®denepaunm M opraHM3aumm, C KOTOPbIMM YKa3aHHbIM OpraH 3ak/alouna Aorosopbl 06
3KCnIyaTauumn MHGOPMALMOHHBIX CUCTEM.

3. WHbopmaumsa, cofeprawasncs B WHPOPMAUMOHHBIX CUCTEMAX, MCMOAb3YeTCs B LUEeNsax
MOHMUTOPUHIA COLMANLHOTO O6CNYKMBAHUSA, OCYLLLECTB/IEHMA TOCYAAPCTBEHHOIO KOHTPOAA (Hagsopa) B
cdepe coumanbHOro ob6CNyKMBaHMA B COOTBETCTBMM CO cTaTbel 33 HacToswwero ®eaepasbHOro 3aKoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKoHoAaTenbcTBom Poccuiickoit ®eaepaumn.

CraTbA 25. PeecTp NOCTaBWWKOB COLMANBHbIX YCAYT

1. PeecTp NOCTaBLUMKOB CoUManbHbIX ycayr popmupyetca B cybbekTe Poccuiickoii ®eaepaunn.

2. BKAKOYeHMEe OpraHusaumii coumanbHOro ob6CayKMBaAHMA B PEecTp MOCTaBLIMKOB COLMaNbHbIX
YCAYT OCYLLEeCTBASETCA HAa 06POBOILHOMN OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT CeaytoLwyto MHGOopMaUmIo:
1) perncTpaLMoHHbIN HOMEp YY4EeTHOM 3anucu;
2) nonHoe 1 (ecamn umeeTcA) COKpalLeHHOe HaMMeHOBaHME NOCTaBLLMKA COLMANbHBIX YCAYT;

3) paTa  rocygapcTBeHHOW  peruMcTpauum  lpuMAMYeckoro  avua,  WHAMBUAYaNbHOro
npeanpuHUMaTeNs, ABNAIOLWMXCA NOCTaBLLMKAaMWU COLMANbHBIX YCAYT;

4) opraHu3auMOHHO-NpPaBoBas ¢opma NOCTaBLUMKA COLMAbHbIX YCAYT (AN IOPUANYECKUX NNLL);

5) appec (MecTo HaxoXKAeHUs, MecTo NpeaoCTaBeHUA COUMANbHbIX YCAYT), KOHTaKTHbIM TenedoH,
afipec 3N1eKTPOHHOM NOYTbI NOCTaBLUMKa COLMANbHbIX YCAYT;

6) d)aMMJ'IMﬂ, MMA, OTHECTBO PyKOBOAOUTENA NMOCTAaBLWMKA COUNANbHbIX YCNYT,

7) wvHbopmauMA O NMUEH3UAX, WMEILWMXCA Y NOCTaBlMKa COUManbHbIX ycayr (npwu
HeobxoaAMMOCTH);

8) ceeaeHmA o popmax coumManbHOro 06CNYKNBAHUS;

9) nepedyeHb npeaocCraBiAeMbIX COLMANbHbIX YCayr no ¢opmaM counanbHOro 06CJ'IY)KMBaHMﬂ n
BnUAamM CoOunanbHbIX YCNyT,

10) Tapudbl Ha NpegocTaBaAemble CoLManbHbIe YCAYrM No GopMam CoumanbHOro 0b6CayKMBaHMSA
M BUAAM COLMANbHbIX YCAYT;

11) uHdopmaumsa o6 oblLeM KOAMYecTBE MeCT, npefHasHauyeHHbIX A0 npeaocTasieHus
COLMANbHbIX YCAYT, O HaANYMK cBOBOAHbBIX MECT, B TOM YMc/ie Mo Gpopmam CoLManbHOro 0b6Cay>KUBaHUS;

12) nudpopmauma 06 ycnosmax npeaoctaBneHma CoLManbHbIX YCAYT;



13) nHbopMauus o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;
14) nndopmauus 06 onbiTe PabOTbI NOCTABLLMKA COLMABbHbBIX YCAYT 3@ NOCAeAHUE NATb NET;
15) nHas nHpopmauma, onpeaeneHHan Mpasutenbcteom Poccuiickon deaepauuu.

4. PeecTp NOCTaBLMKOB COLMaANbHbIX YCAYTr B CybbekTe Poccuitickoit Peaepaumm pasmeLtaerca Ha
odMuUManbHOM canTe yNoaHOMOYEHHOro opraHa cybbekTta Poccuiickoit Pepepaunm B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAATENbCTBA Poccuiickoi ®epepaunn.

5. MOCTaBLWMUK COLMANBHBIX YCAYT C MOMEHTA €ro BKAOYEHMSA B PEECTP NOCTABLLMKOB COLMANbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTya/lbHOCTb MHGOPMAaLMK, COAEPIKALLLECA B 3TOM
peecTpe.

CraTbsa 26. Peructp nosnyyarenei coumanbHbIX ycayr

1. Pernctp nonyyatenen coumanbHbix ycnyr popmupyeTtca B cybbeKkTe Poccuiickon ®eaepaymm Ha
OCHOBAHWW AaHHbIX, MPeAO0CTaBAAEMbIX MOCTaBLMKAMMU COLLMANbHbIX YCAYT.

2. Peructp nosnyvatenei coumanbHbiX YCAYr COAEPKUT cneaytouyto nHbopmaumio o noaydarene
COLMANbHbBIX YCAYT:

1) perncTpaLmMoHHbIN HOMEp YY4EeTHOM 3anucu;

2) dbamumnuma, nma, 0T4ECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedpoH;

6) cTpaxoBOli HOMep MHANBUAYANbHOIO INLEBOTO CYETa;

7) cepuma, Homep nacnopta Uanm AaHHble MHOINO AOKYMEHTa, yaocTtoBepAlowero JIM4HOCTb, AaTa
BblAa4n 3TUX AOKYMEHTOB M HAaMMEHOBaHWE BbldaBLUEro X OpraHa;

8) pata obpaleHuns c npocbboit 0 NpesoCTaBAEHUN COLMANBHBIX YCAYT;
9) naTta opopmieHMA U HOMEP UHAMBUAYANbHOW NPOrPaMMmbl;

10) HavMmeHoBaHMEe MOCTABWMKA WAM HAMMEHOBAaHWA TMOCTABLMKOB COLMANbHBIX YCAYT,
peanusyloWwmnx MHANBUAYANbHYIO MPOrPamMmMy;

11) nepevyeHb COUMaZIbHbIX YyCAyr, npegocrtaB/eHHbIX W NpeaocrtaBsAemMbIX noay4vyartento
COLUMaNbHbIX YCNYr B COOTBETCTBUN C 3aKNHOYEHHbIM AOFOBOPOM O NMPeAOCTaBNIEHNN COUMANIbHBLIX YCNYT C
YKa3aHnem Tapmd)os, CTOMMOCTU COUMaNnbHbIX yCcnyr Agna noayyatena coumanbHbIX ycnyr, NCTOYHUKOB
CI)MHaHCVIpOBaHMH, nepnoan4HOCTN N Pe3ynbTaToB UX NPEAOCTAaBNEHNA;

12) nHaa nidopmaumsa, onpegeneHHas MNpasutenscteom Poccuiickoit Peaepaumu.
Cratbs 27. TpeboBaHUA K NOpAAKY NPEeLOCTaBIEHNA COLMANBHBIX YCayT

1. |_|0pFI,£I,OK npenocrtas/sieHnA counanbHbIX yonyr obsAsaTeneH Ana NcnosHeHnAa nocraswmMKamm
COLUMANbHbIX yCAayT.

2. nOpH,D,OK npenocrassieHnA CcounasibHbIX yCnyr yCtaHaB/IMBaAeTCA MO d)opmaN\ counanbHOro



06CNYKMBAHUA, BUAAM COLMANbHbIX YCAYT M BK/AOYAET B cebn:
1) HaMmeHoBaHMe couManbHOM yCayru;
2) cTaHAapT coumanbHOM yeayru;
3) npasuna NpegocTaBAeHMA CoLManbHOM ycayrn becnnatHo AMbo 3a NaaTy MAK YacTUYHYIO NAaaTty;

4) TpeboBaHMA K [OeATENbHOCTM NOCTaBLIMKa COLMANbHOW ycayru B cdepe coumanbHOro
obcnyxKMBaHus;

5) nepeyeHb LOKYMEHTOB, HEOBXOAUMbIX AN NPELOCTABAEHNA COLMANBHON YCNYTK, C YKazaHMeM
AOKYMEHTOB M MHOOPMaUUKM, KOTopble AOMXKEH NpeAcTaBWUTb MoJydyaTesb COUManbHOW yCayru, u
AOKYMEHTOB, KOTOpble MoA/exaT NpeAcTaBNeHno B paMKax MeXBeA0MCTBEHHOro MHGOPMALMOHHOMO
B3aMMOAENCTBUA AN NPEACTaBAAOTCA NoayYaTesIeM COLMaNbHOM YCAYrn No COBCTBEHHOWM MHULMATUBE;

6) MHble NONOMKEHNA B 3aBUCMMOCTM OT GOPMbI COLMANBHOTO O0BCAYXKNBAHUSA, BUAOB COLMAbHbIX
ycayr.

3. CTaHAapT COLMaNbHOM YCAYTW BKAKOYAET B cebs:

1) onncaHue couManbHOM yCayru, B TOM YUCe ee 06bem;

2) CPOKM NpeaocTaBNeHNs COLMaNbHON yCayru;

3) noayweBoi HOpMaTUB GUHAHCUPOBAHUA COLMANBHOM YCNyru;

4) noKasaTe/siM KaYecTBa U OLeHKY pe3y/1bTaToB NpeaoCTaBAEHNA COLMANbHOW YCAYIu;

5) ycnosuna npeanocraBneHuA COLI,MEU'IbHOVI ycayrm, B TOM 4Yucne ycnosuma AOCTYNHOCTU
npepnocrasieHnA cou,maanoﬁ ycnyrn ana MHBaAMAOB U ApPYyrux auvl, C y4eTom OI'paHM‘-IeHMﬁ nx
Kn3HeneATe/IbHOCTH,

6) Hble HeobXoAMMble ANA NPEAOCTaBAEHNA COLUMANbHOM YCAYTN NONOXKEHMS.

CTaTba 28. MeKBeAOMCTBEHHOE B3aUMOAENCTBUE MPU OPraHN3aL MM COLMANbHOTO 0BCNYKMBAHMA
B cybbekTe Poccuinckon deaepaumnm

1. MeXBeAOMCTBEHHOE B3aMMOAEWCTBME MPU OPraHU3auUMM COLMAaNbHOTO OBCAYXMBAHMA B
cybbekTe Poccuitickoii depepaumm U COUMANBHOMO COMPOBOXAEHWUA OCYLLECTBASETCA Ha OCHOBe
pernameHTa Me)KBEeAOMCTBEHHOro B3aMMOAENCTBMSA, OMNpPeaenalowero coaepkaHue w Mnopsagok
OENCTBUIM OpPraHoOB rocy4apCcTBEHHOM BAacTn cybbekTa Poccuiickon ®epepaumm B CBA3U € peanmsaumen
NoJIHOMOYMI cybbeKTa Poccuiickon Pesepaumn, ycTaHOBAEHHbIX HacToAWwMM deaepanbHbiM 3aKOHOM.

2. PernameHT mexBeLOMCTBEHHOIO B3aMMOAeﬁCTBMH onpegenaet.

1) nepeyeHb OpraHoB rocydapCTBeHHOM BnactM cybbekta Poccuitickoit  dPepepaummy,
OCYLLECTBAAIOLLMX MEKBEAOMCTBEHHOE B3anMOAENCTBUE;

2) BuAbl [eATeNbHOCTWU, OCYLLECTBASEMOM OpraHaMm roCyAapCTBEHHOM BNacTU cybbekTa
Poccuiickoin Pepepaunu;

3) nopaaoK 1 Gopmbl MEKBEAOMCTBEHHOMO B3aMMOAENCTBUSA;

4) TpeboBaHMA K cogep:kaHuto, popmam M ycioBuam obmeHa MHPopmauumen, B TOM yucie B
3/IeKTPOHHOM dopme;



5) MEXaHN3Im peannsalmmn MepoanﬂTMVl no counasibHOMy CONMpPOBOXAEHUKO, B TOM 4UCheE
nopAAoOK npusenevyeHmA opraHm3au,m71 K ero ocywecrsneHuto,

6) NOpPAAOK OCYLLECTBAEHUA FOCYAapCTBEHHOrO KOHTpoAna (Hags3opa) M OLEHKM pesynbTaTos
MeKBeAOMCTBEHHOIO B3aMMOAENCTBUA.

Cratba 29. MNpodunaktnka obcToATeNbCTB, 0B6YCNOBAMBAIOWMX HYKAAEMOCTb rpakAaHWHa B
COUMaNbHOM 06CNYKMBAHUN

1. npOd)Ml'IaKTMKa O6CTOﬂT€J’IbCTB, 06YCI'IOBJ'IMBaI-OLLI,MX HYXOAaeMOCTb rpaXaaHMHa B COLUMNA/IbHOM
06CI'IY)KMBaHMM, OCyLLECTBNAETCA NyTEM!

1) ob6cnenoBaHUs YCNOBUI KU3HEAEATENbHOCTU PAXKLAHMHA, ONpeaeeHns NPUYMH, BAUAIOWMX
Ha yXyZLeHne 3TUX yC0BUM;

2) dHa/n3a AaHHbIX I'OCV,CI,apCTBeHHOlZ CTaTUCTUYECKOM OTYETHOCTN, nNnpoBeAeHUNA MNpwn
HeO6XOLI,VIMOCTVI Bbl60p0'-IHbIX coumonorn4yecKkmnx onpocos.

2. Meponpuatua no npodunaktmke o6CTOATENbCTB, O0BYCAOBANBAIOWMX  HYKA3AEMOCTb
rpaxgaHvHa B coumManbHOM OBCNYKMBAHUM, OCYLLECTBAAIOTCA B TOM YMUCAE B pamKax pernoHasibHbIX
NPOrpamm coLmManbHOro 0B6CAYKUBAHMA, YTBEPKAEHHbIX OPraHammn rocy4apcTBeHHON BNacTU CyObeKkToB
Poccuitckoit Pepepaumn.

lnasa 8. PUHAHCUPOBAHME COLUUAJIbHOIO OBC/NTYXMBAHUA U YC/10BUA
ONMNATbI COUMNANBHbBIX YCNYT

CraTba 30. PMHaHCOBOE obecneyeHne coumnanbHoOro 06CI'IY)‘KMBaHMFI

1. UcToyHMKamn dMHaHCOBOro obecneyeHma coumanbHOro o6CNyXnUBaHUA ABNAIOTCA:
1) cpeacTBa btogKeToB BrogKeTHOM cucTembl Poccuiickon Pepepaunu;
2) 6n1aroTBOPUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMS;

3) cpeacTBa noayvaTenei coumanbHbIX YCAYr NPU NPeaoCTaBAeHUN COUMaNbHbIX YCAYr 3a naaTty
WX YaCTUYHYIO NNaTy;

4) poxogbl OT MNPeAnpPUHUMATENbCKOW W MHOW  NpUHOCAWEN Aaoxod —[AeATeNbHOCTH,
OCYLLECTBNSAEMOW OpraHM3auMAMMU COLMANbHOTO OBCAYXKMBAHMA, a TaKXe MHble He 3anpeleHHble
3aKOHOM UCTOUYHUKM.

2. ®uHaHcoBoe obecneyeHue [OeATENbHOCTM OpraHM3auMii  couManbHOro ObCAyXKMBaHMA,
HaxoaAWMXcA B BeAeHUW deaepanbHbX OPraHoB WCMONHUTENIbHOM BAACTM, OCYLLECTBAAETCA B
COOTBETCTBUM C OIOAKETHbIM 3aKOHOAATeNbCTBOM Poccuitckonnt ®depepaumm 3a  cyeT Ccpeacts
denepanbHoro 6loa)eTa, a TaKKe 3a CYyeT CcpeAcTB MoJsiyyaTesnieldl  CcouuManbHbIX YCAYr npwu
npeaocTaBAEHUN COLMANbHbIX YCAYT 3a NAaTY UAW YaCTUYHYIO NaaTy.

3. ®dnHaHcoBoe obecneyeHune AeATEIbHOCTU OpraHU3aLmMii coLmanbHOro obcayskmnsaHma cybbekTa
Poccuiickoli ®depepaumy  OCYWECTBAAETCA B COOTBETCTBMM C  BHOAMETHbIM 3aKOHOAATENbCTBOM
Poccuitckolt ®epepaumm 3a cyeT cpeacts broarkeTa cybbekta Poccuitickoit depepaumm, a TakKe 3a cyet
CpeAcTB Mosy4yatenieit couManbHbIX YCAYr MpUM NpeaocTaBAeHUM COLMaNbHbIX YCAYyr 3a naaty Wau
YacTUYHYIO Nnarty.

4. ®uHaHcoBoe obecnedyeHWe nNpPeAoOCTaBNEHUSA COUMANbHbIX YCAYTr HerocyaapCTBeHHbIMU
opraHvM3auMaAMK, WHAMBUAYANbHBIMU NPEANPUHUMATENAMM, OCYLLECTBAALWMMM AEATeNIbHOCTb MO
COLMANbHOMY  OBCAY)KMBaHWIO, W  MNPeAoCTaBAAWMMKU  COLManbHble  YCAYrM  COUManbHO



OPMEHTUPOBAHHLIMWU HEKOMMEPYECKMMWN OpraHm3aLumMaMn OCYLLECTBAAETCA NyTem MpeAocTaB/eHus
cybcuanii M3 cooTBeTCTBYlOWLEro 6roakeTta bOlofKeTHoM cuctembl Poccuiickont ®depepaumn B
COOTBETCTBUM C BloAXKEeTHbIM 3aKoHoAaTenbcTBOM Poccuiickoit depepaumnu, nNposeaeHUs 3aKynoK
couManbHbIX YCNyr B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickolt Pepepaumm 0 KOHTPAKTHOM
cucteme B cdhepe 3aKynok ToBapos, paboT, ycayr ana  obecnedyeHus TrOCyAapCTBEHHbIX U
MYHULMNANbHbBIX HY}K/, @ TaKXKe 3a CYET Cpe/CTB nosyyaTenei coumanbHbIX YyCAyr Npu NpeaocTaBaeHnm
couManbHbIX YCAYT 3@ NAATy UKW YaCTUYHYIO NAaTy.

5. YnonHomoueHHbIn deaepasibHbiit OpraH MCNOAHUTENbHOM BAACTW, YNOJAHOMOYEHHbI OpraH
cybbvekta Poccuiickoii  ®degepaumm  BnpaBe nNpuBAeKaTb MHble  UCTOYHUKU  GUHAHCUPOBAHUA
CoOUManbHOro 0bCcnyRUBaHMA, B TOM YMCAE ANA peannsaLmm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. nOpﬂAOK pacxongoBaHMA CpPeACTB, 06pa3OBaBLLIVIXCﬂ B pe3ysbTaTe B3MMaHMA Naatbl 3a
npenocrtasseHne CoOLManbHbIX YCAyr, YyCTaHaB/IMBAETCA:

1) depepanbHbiM OpPraHOM WCMOAHUTENbHOM BAACTM - ANA  OpraHM3aumii  coumanbHOro
06CNY}KMBAHMA, HAX0AALMXCA B BeAeHUM deaepasibHbIX OpraHoB UCNOIHUTENIbHOW BAACTY;

2) yno/NHOMOYEHHbIM oOpraHom cybbeKkTa Poccuiickon ®Pepepaummn - ANA  opraHM3aLUUii
coumanbHoro obcnyxusaHmna cybbekTa Poccunitickon degepaumn.

7. MNopagoKk pacxo4oBaHMA CPeacTB, 06pPa3oBaBLUMXCA B pe3yabTaTe B3MMaHMA NaaTbl 3a
npegocTaBAEHME COLMAbHbIX YCAYT, AOMKEH NPesycMaTpuBaTb BO3MOMKHOCTb MCMNOJIb30BAHUA 3TUX
CPEeACTB Ha TEKylyl AeATeNbHOCTb, PasBUTME OPraHM3auMuM COLMANLHOTO  O6CAy:KMBaHUA,
CTUMYNMPOBaHUe ee PabOTHMKOB.

8. Ecnn rpaxpaHuMH nosnyyaeT coumanbHble YCAYyrK, NpesyCMOTPEHHblE WHAWBUAYANbHOM
NPOrpamMmoi, y MNoOCTaBWMKA WAW MOCTaBLLMKOB COLMAJIbHBIX YCAYr, KOTOpble BK/OYEHbI B peectp
MOCTaBLUMKOB COLMabHbIX ycnyr cybbekTa Poccuiickoit degepalmm, HO He y4yacTBYHOT B BbINOJHEHUU
rocy4apcTBeHHOro 3a4aHusa (3aKkasa), NOCTAaBLMKY MM MOCTABLLMKAM COLMAJbHBIX YCAYT BbiNaaynBaeTcs
KOMMeHcaumMa B pasmepe M B NopagKe, KOTOpble ONpeaenatoTcs HOPMATUBHbIMU NPABOBbIMU aKTaMU
cybbekTa Poccuitckoit Pepepaumn.

Cratba 31. MpenocTaBneHne coumanbHblx yeayr becniaTHo

1. CoumanbHble ycayrn B popme couManbHOro o6CAyKMBaHMA Ha AOMY, B NOAYCTaLMOHAPHON U
CTaLMOHapHOW popmax CouManbHOro 0bCayKMBaHWUA NPELOCTABAATCA 6ecniaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nMuam, NoOCTpafasBlUMM B pe3y/ibTaTe  4YpesBblUaWHbIX  CUTyaLMi, BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MeX3THNMYECKMX) KOHGNNKTOB.

2. CoumanbHble ycnyrn B Gopme coLManbHOro obCNyKMBAHUA Ha AOMY U B MOAYCTALMOHAPHOM
dopme coumanbHOro o0O6CNYKMBaAHMA NPeAoCcTaBAAloTcA becnnaTtHo, ecan Ha paTy obpaueHun
cpefHenyweBOW A0OXO4 MoJyyaTens couuasbHbIX  YCAYr, PacCYUTAHHbIA B  COOTBETCTBMM C
HOPMAaTUBHbIMW MPABOBbIMM aKTamm Poccuiickoin deaepaLmm, HUXKe NPeaenbHOM BE/IMYUHBI UM PaBEH
npesenbHON BEMYNHE cpeaHeayLeBoro AoxXo4a ANs NpeaoCcTaBAeHUa CoLManbHbIX YCayr 6ecnnaTHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuiickoin Peaepaumn.

3. HopmaTMBHbIMM NPaBOBbIMW aKTamMu cybbekToB Poccuiickoli ®epepaumm morytT 6biTb
NpeaycMoTpeHbl MHble KaTeropum rpakaaH, KOTOPbIM couMafbHble YCAYrM NpefocTaBaatoTCca
becnnaTHo.

4. MopaaoK onpedeneHns cpeaHeaylleBOro AOXoAa ANA NPeAoCTaB/NeHUsA COUManbHbIX YCayr
becnnatHo ana uUeneit Hactosuwero ®deaepanbHOro 3akoHa YycTaHasausaetca [1paBUTENbCTBOM



Poccuiickoin Pepepaunn.

5. Pasmep npenenvHoi BeANYMHbI CpefHeayLWEeBOro AOX0Aa ANS NPenoCcTaBAeHUsa CoLManbHbIX
ycnyr becnnatHo ycTaHaBAMBaeTCs 3akoHamu cybbekTa Poccuiickoit Pegepaumm n He MOXKET ObITb HUXKE
NONIYTOPHOW BE/IMYMHLI  MPOXKMUTOYHOIO MUHUMYMA, YCTaHOB/MEHHOIO B CybbekTe Poccuiickoit
denepaunn 4na 0OCHOBHbIX COLMANBHO-AeMOrpadMUYecKnX rpynn HaceneHus.

Cratba 32. OnpeaeneHune pasmepa naatbl 3a NpeaocTaBAeHMUe CoumanbHbIX YCayr

1. CoumanbHble ycayrn B popme coumanbHOro ob6Cny:KMBaHUA Ha AOMY WM B MOJYCTaLMOHaPHOM
dbopme coumanbHOro obCNyKMBaHMA NPELOCTABAAITCA 3@ NAATy WUAWM YacTUYHYIO NaaTy, ecan Ha Aaty
obpalleHna cpegHeayLWeBOM A0X04 NoslyyYaTeNiei CoLManbHbIX YCIYr, PACCYUTaHHbINM B COOTBETCTBUM C
yactbto 4 cTatbM 31 HacTtoswero ®PeaepanbHOro 3aKoHa, MNpEBbIWAET NpeaesbHYl0 BeUYUHY
cpepHeayweBOoro f0XoA4a, YCTaHOBAEHHYHO YacTblo 5 cTaTbM 31 HacTosAwero PenepasbHOro 3akoHa.

2. Pasmep eremecayHolM naaTbl 3a NPeAoCTaBNeHne COUMaIbHbIX ycayr B GOpmMe COLMaNbHOro
06CNYKMBAHMA Ha AOMY M B MOAYCTaLMOHAPHOW GOpMeE COLMaNbHOTO 0BCAYKMBAHMA paccuMTbiBaeTCA
Ha oCcHoBe TapupOB Ha couManbHble YCAYrM, HO HE MOMKET NpPeBbIWaTh NATbAECAT NPOLEHTOB PasHULbI
MeXay BeAMYMHOW CcpeAHedylweBOro AO0XoA4a Mo/yyaTena coumanbHOW YCayrM M npenenbHoM
BE/IMYMHON CpeaHeayLWeBOro 40X0Aa, YCTaHOBAEHHOM YacTbio 5 cTatbm 31 HacToAwero PegepanbHOro
3aKoHa.

3. CoumanbHble ycayru B CTauMoHapHon ¢popme coumanbHOro obcay»KMBaHUA NpenoCcTaBAAOTCA
UX MoJly4yaTensim 3a NaaTy WM YacTUYHYIO NAATy, 33 MUCK/OYEHMEM MOoJlyyaTeNieil CouManbHbIX YCAyr,
yKa3aHHbIX B YacTax 1 u 3 ctatbu 31 HacToawero ®enepanbHOro 3aKoHa.

4. Pazmep exkemecAa4YHOM NaThl 33 NPeLOCTaB/NeHNEe COUMabHbIX YCAYr B CTaLMOHapHOW dpopme
COLMaANbHOIO 0BCNYKMBAHMSA PACCYUTLIBAETCA HAa OCHOBE TapndOB HA COLMA/bHBIE YCNYTU, HO HE MOKET
NpeBbIWaTb CEMbAECAT MATb MPOLEHTOB CpefHeAyLeBoro A0X04a Mo/yyaTens CoumasbHbIX YCAyT,
paccyMTaHHOro B COOTBETCTBUM C YacTbio 4 cTaTbk 31 HacToswero ®eaepasbHOro 3aKoHa.

5. MnaTa 3a NpegocTaBiAeHUE COLMAbHbIX YCAYT NPOM3BOAMTCA B COOTBETCTBMM C AOTOBOPOM O
npeaocTaBAeHMM COUMANbHBIX YCAYr, MPeayCcMOTPeHHbIM cTaTbelt 17 Hactoswero ®depepanbHoro
3aKoHa.

FnaBa 9. KOHTPO/J1b B COEPE COLUMA/IBHOIO OBCNTYXKUBAHUA
Cratbsa 33. [ocyAapCcTBEeHHbIM KOHTPOAb (Haa30p) B chepe coumanbHOro 06CayKMBaHUA

1. K OoTHOWeEeHUAM, CBA3aHHbIM C OCYLLECTBIEHMEM FOCY[APCTBEHHONO KOHTpPOAA (Hagsopa) B
chepe coumanbHOro 06CAYKMBAHMA, OpraHM3aumMerr U MNPoOBEAEHWEM MPOBEPOK MOCTaBLUKOB
couMasnbHbIX YCAYT, MPUMEHSATCA nonoxKeHna dPenepasbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-
®3 "O 3awuTe Npas LPUANYECKUX ANL, U MHAMBUAYANbHbLIX NPeanpUHUMATENEN NPU OCYLLECTBAEHUM
rocyapCTBEHHOIO KOHTPOAA (HaA30pa) M MyHULMNANABbHOTO KOHTpona".

2. PervoHanbHbI rOCYAAPCTBEHHbIA KOHTPOAb B chepe coumanbHoOro 0b6CAyKMBaHUA
OCYLLECTBNSAETCA YNOJHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®dPeapepaunmn B nopaake,
YCTaHOBNEHHOM OpPraHOM rocy4apcTBeHHOM Bnactu cybbekTa Poccuiickont Peaepaunu.

Cratba 34. O6uecTBEHHbI KOHTPO/b B chepe coumanbHOro obcyKnsaHms

O6LLecTBEHHbIN KOHTPO/Ib B cdhepe coumanbHOro obCNy»KMBaHMA OCYLLECTBAAETCA rparkaaHamuy,
06LLECTBEHHBIMA M WHBIMW OPraHM3auMAMM B COOTBETCTBMM C 3aKoHoAaTesnbCcTBOM Poccuiickol
depepaumnn o 3awmTe npas notpebuteneir. OpraHbl rocyaapcTBEHHOM BNACTM CybbeKkToB Poccuiickoi
degepaumn B npefenax YCTaHOBMEHHOW KOMMETEHUMW OKasbiBalOT CcoAeincTBue rpakgaHam,



O6LLI,€‘CTB€‘HHI:IM M WUHbIM OpraHMsauuam B OCYyLWeCTB/IeHNUN O6LLI,€CTBEHHOFO KOHTpPONA B ccbepe
counanbHoOro O6C}1y)+(VIBaHVIFI.

Fnasa 10. 3AK/TOMUTE/IbHBIE U NMEPEXOAHbIE MONOXEHUA
Cratba 35. NepexogHble NOAOKEHUA

1. YTBEpKAEHHbIN OPraHOM rocyAapcTBeHHOM BnactTh cybbekTa Poccuitickon Peaepaumm B CBA3K C
npuHATMEM HacToAwero dPenepanbHOro 3aKOHa MepeyvYeHb COUMANbHbIX YCAYr, NpefoCTaBAsAEMbIX
NOCTaBLMKAMM COLManbHbIX ycayr B cybbekTe Poccuiickoit ®epepaumm, He MOXKET BbiTb COKpalleH no
CPaBHEHUIO C YCTAHOB/IEHHbIM B cybbekTe Poccuiickoi ®egepaumm no coctonaHuto Ha 31 aekabpa 2014
roga nepeyHem CoLManbHbIX YCAYT, NPeAoCTaBAAEMbIX OPraHU3aLMAMM COLMANBHOMO 06CNYKMBAHUA B
cybbeKkTe Poccuiickon deaepauuiu.

2. B pamKax gnswmxcs npaBooOTHOWEHUIM ANA NoslyYaTenieit CounabHbIX YCAYT, Yy KOTOPbIX NPaBo
Ha MoJlyYeHUe CouManbHbIX YCAYr BO3HUKAO B COOTBETCTBUM C AEMCTBOBABLUMM A0 AHA BCTYNAEHUS B
cuny Hactoswero desepanbHOro 3aKoHa NOPSAAKOM MPeaoCTaBAeHUs COLMaNbHbIX YCAYr B CybbeKTe
Poccuitckolt ®epepaumm, BHOBb YCTaHaBAMBaEMble pasmepbl NAaTbl 33 NpegocTaB/ieHMe COLManbHbIX
YCAyr MOCTaBWMKaMM coUManbHbIX ycnyr B cybbekte Poccuiickonn depepaummn M ycnoBus ee
npeaocTaBNeHUs B COOTBETCTBMU C HacToAlMM PeaepasibHbiM 3aKOHOM HE MOTYT BbITb Bblllie pa3mepoB
nnatbl 3a NpeaocTaB/ieHNe 3TUM NMLUAM COOTBETCTBYIOLWMX COLMAbHbIX YCAYr, YCTAaHOB/IEHHbIX MO
cocTosiHuto Ha 31 aekabpa 2014 roga, a ycnoBUA NpPeaoCcTaBAeHMA COOTBETCTBYOWMX COUMANbHbIX YCAYT
He MOryT ObITb yXyALEeHbl MO CPAaBHEHMUIO C YCIOBUAMMU, YCTAHOBAEHHbIMM MO COCTOAHMIO Ha 31 AeKkabps
2014 ropa.

Cratba 36. O NpU3HaHWUM YTPATUMBLUIMMW CUAY OTAE/bHbIX 3aKOHOAATE/bHbIX aKTOB (MOOXKEHWUM
3aKoHoZaTe bHbIX akToB) Poccuiickoit Peaepaumm

MpuW3HaTb YTPATUBLIMMM CUNY:

1) ®depepanbHbii 3aKkoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHom 06CAYKMBAHUK
rpakaaH noxunoro sospacta U uMHBanngos" (CobpaHune 3akoHogaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT.3198);

2) depepanbHbll 3akoH oT 10 pekabps 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnyxuBaHMa HaceneHma B Poccuiickon degepauumn” (CobpaHue 3aKoHoaaTenbcTBa Poccuitckol
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHeCEHUU U3MEHEeHMA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro 06CAy)KMBAHWA HaceneHus B Poccuitckol
depepaunn" 1 pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon Pepepaummn "O cTaHaapTMsaumm”
(CobpaHune 3akoHogaTenbcTBa Poccuitckot Pegepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbn 36 PepepanbHoro 3akoHa ot 25 wmions 2002 roga N 115-03 "O npaBosBom
MOJIOMKEHUN MHOCTPaHHbIX rpaxgaH B Poccuitickolt depepauymmn” (CobpaHne 3aKoHO[ATENbCTBA
Poccuitckoit ®epgepaumn, 2002, N 30, cT. 3032);

5) cratbm 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuM
M3MEHEHMN U AONOJNHEHUIN B HEKOTOpPble 3aKOHOZaTesibHble aKTbl Poccuiickoit dPeapepaunmn B CBA3U C
npuHatTem desepanbHoro 3akoHa "O AULEH3UPOBAHMK OTAENbHbIX BUAOB aAeaTenbHocTn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaunu, 2003, N 2, cT. 167);

6) ctatb 56 n 65 desepanbHoro 3akoHa ot 22 asrycta 2004 ropa N 122-d3 "O BHeceHuM
M3MEHEHWA B 3aKOHOZATeNbHble aKTbl Poccuitickon Pepepaumm U MNPU3HAHUM YTPATUBLUMMMK CUAY
HEKOTOPbIX 3aKOHOAATENbHbIX aKToB Poccuitckont depepaumm B €BA3KM € NpuHATMEM denepanbHbiX



3aKOHOB "O BHECEHUW U3IMEHEHUN U AononHeHun B PepepanbHbii 3akoH "O6 obwmx npuHUMNAX
OpraHusaLmMmn 3akoHoaaTeslbHbIX (NpeAcTaBUTE/NbHbIX) U UCMOJIHUTE/IbHBIX OPraHoOB rOCyAapCTBEHHOM
BnacTm cybbektoB Poccuitickoit Pepepaumnmn” mn "06 obWMX nNpuUHUMNAX OPraHU3aLMM MeCTHOro
camoynpasneHua B Poccuiickoit deaepaumnmn” (CobpaHne 3akoHoaaTenbcTBa Poccuiickont depepaumm,
2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHoro 3akoHa ot 23 nona 2008 roga N 160-d3 "O BHeCEHUU U3MEHEHUIA B
oTAeNbHble 3aKoHoaaTesbHble akTbl Poccuitickoli depepaumm B CBA3M C COBEPLUEHCTBOBAHMEM
ocyLLecTBNeHus nosHomouni MpasuTtenbctsa Poccuitickoit Pepepaumnmn” (CobpaHme 3akoHoaaTebCTBa
Poccuitckoit ®Pepgepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PegepanbHoro 3akoHa ot 21 Hosb6ps 2011 roga N 326-d3 "O BHECEHUM U3MEHEHWI B
oTAeNbHble 3aKoHoAaTesbHble akTbl Poccuiickoli ®egepaumm B cBA3M C NpuHaTMem PepepanbHoOro
3akoHa "O becnnaTHoM topuanyeckolr nomowm B Poccuiickon  depgepaumn”  (CobpaHue
3aKoHogaaTenbcTBa Poccuiickon depepaumm, 2011, N 48, cT. 6727);

9) cratbm 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-®3 "O BHeceHuUM
M3MEHEHUN B OTAe/bHble 3aKOHOAaTe IbHble akTbl Poccuitickolt deaepaumnm U NpUsHaHMUM YTPaTUBLLMMM
CUNY OTAENbHbIX MOJIOXKEHMI 3aKOHOAATEbHbIX aKToB Poccuiickon deaepaumm no Bonpocam OXpaHbl
3/10poBbA rpaxkaaH B Poccuitckoit Pepepauunn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickon denepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cmny HactoAwero PeaepanbHOro 3akoHa
HacTtoawmi ®eaepanbHbIii 3aKOH BCTynaeT B cuay ¢ 1 sHBapa 2015 roaa.

Mpe3naeHt
Poccuitckoit egepaumm
B.NYTUH
MockBa, Kpemnb

28 pnekabpa 2013 roaa

N 442-®3
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